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Beryn

dopMyBaHHS MOBHOI KOMIIETEHTHOCTI B Ipoleci
BHBYCHHS 1HO3EMHOI MOBH 3JIMCHIOETHCA dYepe3 3MICT
HABYaHHS pa3oM i3 OpMyBaHHIM MpoQecifHNX HABHUYOK Ta
yMiHb. L[pOMYy cIpusie MiArOTOBKAa CTYAEHTIB YETBEPTOrO
Kypcy [0 J€p)KaBHOrO ICIHUTY 3 1HO3EMHOI MOBH 3a
npodeciiHuM CIIPSIMYBaHHSIM.

HaBuanbHO-METOAUYHNUN MOCIOHHUK MICTUTH BUMOTH IO
oprasizamii Ta 3MICTy JEpXKaBHOI'O ICIMTY 3 JLJIOBOI
AHTJICBKOT MOBHU 3a TpodeciitHUM crpsMyBaHHSM, KpUTEpii
OIIHIOBaHHS 3HaHb 1 BMiHb CTyHeHTIB. [10CIOHMK TpoIOHYE
n00ipKy HaBYaJbHUX 3aBJaHb, IO CKJIQJAIOThCS 31 B3ipIiB
JICKCUKO-TPAMATUYHUX BIIPaB, 3pa3KiB IMUCHMOBHUX 3aBJaHb
(IUTOBI JIMCTH PI3HUX THIIB, €ce), 100IpKH PO3MOBHHX TEM, IO
crpsiMOBaHi Ha (pOpMYBaHHS HAaBHYOK i BMIHb 3aCTOCYBaHHS
MOMEPEIHBO  3aCBOEHOTO TEOPETUYHOrO, JIGKCHYHOTO Ta
rpaMaTHYHOTO MaTepiany 3 Kypcy ALIOBOT aHTTiiChKOI MOBH 32
npodeciiHuM CHpSIMYBaHHSIM y KOHKPETHOMY HpodeciiHoMy
KOHTEKCTI.

MeToro poboTH € MiAroTOBKA CTYAEHTIB CHEL1aJIbHOCTI
«[oTenpbHO-pecTOpaHHa CHpaBa» N0 JEpPKaBHOIO ICHOUTY 3
JIIJIOBOI aHTJIHCHKOT MOBH 3a MPO(ECIHHUM CIIPSIMYBaHHSIM.

Marepiayii TIPOMMOHOBAHOT'O IMOCIOHHMKA JOMOMOXKYTh
CTyJICHTaM CHCTEMaTHU3yBaTH BXKe HaOyTi 3HaHHA y cdepi
rOTEIbHO-PECTOPAHHOI IHAYCTPIi Ta MOTJIMOUTH iX.

[TociOHUK aapecoBaHO CTyAEHTaM YETBEPTOro Kypcy
cnerianbHOCTI  «['OTENBHO-pECTOpaHHA  CHpaBa»  BUIIUX
HaBYAJILHUX 3aKJIa/IiB JCHHOI Ta 3a094HO01 ()OpMU HAaBUYAHHS.
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CTpyKTypa aep:KaBHOI0 iCIIUTY

3aBIaHHS JCPKABHOTO ICHHUTY VYKJIAJCHI 3TigHO 3
MPOTPAaMHUMH BHMOTaMH Kypcy MUIOBOI 1HO3EMHOI MOBHU
npo¢eciiHOro CHpsSIMYBaHHS 3 METOI0 TMEpPEeBIpKU 00CATY
HaOyTHX 3HaHb Ta PIBHS 3aCBOEHHS MaTepialy 3a BeChb Kypc
HaBYaHHSI.

JepxaBHUI ICIUT CKIIAJAETHCSA 3 TPHOX THUIIIB 3aB/IaHb,
CIpSMOBAaHUX Ha IMIEPEBIPKY 3HAHb OCHOBHMUX acCIEKTIB
MOBJICHHEBOT JTISJIbHOCTI.

[Tepmie 3aBaaHHs — BUKOHAHHS JIEKCUKO-TpaMaTHYHUX
BIIpaB, SKIi MICTATh TpaMaTUKy 3 Kypcy Ta JIEKCUKY
npodeciiHoro cnpsAMyBaHHA. METOH LBOrO 3aBJAHHS €
nepeBipka 3HaHb Ta BHKOPHCTAHHS TIpaMaTHYHUX Ta
JCKCUYHUX PECYpCiB  MOBH, SK OJHHMX 13 TOJIOBHUX
KOMIIOHEHTIB  I[UTICHOTO  MEXaHi3My TpH  BHUKOHAaHHI
KOMYHIKAaTUBHHX 3aB/IaHb.

Jpyre 3aBmaHHsS — HanmucaHHs (axoBoi ALIOBOT
JnokyMeHTanii. ['oloBHa MeTa JaHOro 3aBJaHHs IIEpeBIpKa
BOJIOJIHHS HaBMYKaMH HaIMCAaHHS IJOBUX JIMCTIB, €cCe,
3HAHHS CTPYKTypU Ta THIIIB JIMCTIB, IEpPEBIpKa IONEPEAHbO
Ha0yTHX 3HaHb Y KOHKPETHOMY PO eCciiiHOMY KOH TEKCTI.

Tpere 3aBnanHsa — iHGOPMALIHHO-YCHE TTOBIJOMJICHHS 3
BU3HaueHoi Temu. lLleli BuA 3aBAaHHS Ja€  3MOTY
MPOJEMOHCTPYBAaTH KOMYHIKaTUBHI HABUYKH, BOJOHIHHS
TCOPETHYHUM, JIEKCHYHHUM Ta TpPaMaTHUYHHUM MaTepiaioMm 3
KypCy; BMIHHSI OpPIEHTYBaTHUCh y NMpO(deciiHUX Ta >KHTTEBHX
KOMYHIKaTUBHUX CHUTYaIlisIX.



Kpurepii ouiHIOBaHHS 3HAHb Ta BMIHb
BHUIIYCKHMKIB [IePKABHOI0 K3aMEHALiHHO0I0

KOMici€ro
BinmoBimaroun Ha mMTaHHA OLIETIB BUITYCKHUK TOBUHEH
3HATH:

e bazoBuii poHeTHUHMI Kypc (BUMOBa, IHTOHAILis);

e ['pamaTuyHMii  MaTepial Ta  JIGKCHKY, IO €
HEOOXITHUMHU JUIsl YCHOIO CIUJIKYBaHHA Ta JUI
BHUKOHAHHS JIGKCUKO-TPAaMaTHYHUX BIIPAB 3 KYpCY;

e TeoperuuHuil Matepial 3 Kypcy;

e [IpodeciitHi TepMiHHM Ta MMOHATTS 31 CHELIATBHOCTI;

e P03MOBHI IITaMITK Ta MOJIEII JiJIOBOTO CIIJIKYBaHHS;

o [IpaBuna HamucaHHS JUIOBOI JTOKYMEHTAIlli, CTPYKTypH
IIJIOBUX JIMCTIB Ta €CE.

Bwmirtn:

® TpPaBUJIBHO OpPraHi3OBYBaTH Ta MiATPUMYBATH MIiI0BE
CIIUJIKYBaHHA y BIJMOBITHIN Taidy3i B MEBHHUX (haxOBHX
CUTYAaLISIX;

e 0o(pOpMIISATH AUIOBI Manepu 31 COeriaabHOCTI;

® TIepenaTd CBOI MipKYBaHHS 3 MIHPOKOTO KOJIa TUTAHb;
Jlnst mAroTOBKM BIAIOBII BUITYCKHUK BUKOPHCTOBYE

eK3aMeHAI[IHHUKA JIMCT, 10 30epiraeTbCs IICIsA  ICIHTY.
3anuTaHHA CTaBIATHCA i Yac iCIHTY.

[Tpu OLIIHFOBaHHI BHUITYCKHHUKA JeprKaBHa
eK3aMeHalliiHa KOMICisl KEpYEThCS  KPUTEPISIMU  OIIHKH
BiMOBIZi. PiBeHb 3HaHb BUITYCKHHUKA OI[IHIOETHCS OIIIHKOIO
«BIAMIHHOY, «J100PE», «3a0BIIBHOY, «HE3aJ0BIIBHOY.
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I'paMaTH4YHI IYHKTH, 10 BHHOCATHCH HA €K3aMeH
Grammar Points

Present Tenses, stative verbs.

Articles, countable & uncountable nouns.

Adverbs of place, time, manner.

Past Tenses.

Future Tenses.

Modal verbs, past modals.

The Passive Voice.

AN NN

le/IKJIaI[l/l JICKCUKO-TpPaAaMaTUYHHUX BIIpaB
Sample lexical and grammar tests

BubepiTts npaBujbHU BapiaHT
Choose the correct answer

. Green tourism means an opportunity to .
a) experience the unity of nature

b) buy an animal

c) rest in a hotel

d) drink beer

. A kitchen assistant usually worksina .
a) beach

b) check-in

C) restaurant

d) bank



. When a hotel manager suddenly offended a tourist he
hasto .

a) go away

b) apologize

c) shake hands

d) speak over the phone

. Chocolate is the greatest _ of German women.
a) sweet

b) bigness

c) monument

d) weakness

. Lilly is so skinny but she eats likea (an) .
a) parrot

b) insect

C) mouse

d) horse

. WheninRomedoas____ do.
a) Russians

b) Germans

c) Romans

d) Americans

. ____are known for their slim figures.
a) Frenchmen

b) Chinese people

c) Georgians

d) Indians



. He went to the stadium ____ taxi.
a) with

b) by

c) on

d)in

. If you want to be successful you must __ foreign
languages.

a) teach

b) bring

c) speak

d) prefer

. Jason has ___ flight on Monday.
a) her

b) his

c) their

d) our

. Claudine never __ chocolate.
a) eating

b) eats

c) eat

d) ate

. This juice ___ good.
a) is tasting

b) has tasted

C) tastes

d) is being tasted



. What room ____ you want to stay in?
a) do

b) does

c)is

d) are

. Sorry, I can’t talk to you now.I___lunch.
a) have

b) am having

c) has

d) having

. We __ acelebration last year.
a) haven’t had

b) didn’t have

¢) hadn’t have

d) hasn’t had

. Have they woken up yet? — No, they are ____ asleep.
a) already

b) yet

c) still

d) just

. My parents ___in the bank for five years since 1990 to
1995.

a) has worked

b) have worked

c) worked

d) works
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. Who of you __ speaks English fluently?
a) do

b) does

C) —

d) can

. Haven’t you taken my book? | need it right now. — Just
aminute. 1 ___ forit.

a) will search

b) search

c) am going to search

d) searched

. My nephew is at college now, and my son ___to college
next year.

a) goes

b) is going

C) is going to go

d) will go

. The most important thing for a driveris .
a) to pay attention to the road

b) to stress safety

c) to drive fast if he isin a hurry

d) think about the passenger

. A fly-drive package includesthe _ of both the flight
and hire of a car at the destination.

a) desire

b) present

C) promise

d) cost
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. As a rule visitors attend foreign restaurantsto try .
a) out a plane

b) their luck

c) some local food

d) their best

. Do not forget to take your passport and __ to pass
through the custom house.

a) purse

b) visa

c) photo

d) coat

. The region has a lot of __ monuments.
a) exclusive

b) historic

C) picturesque

d) pleasant

. Europe has the best and biggest ____ airline.
a) fashionable

b) economical

c) modern

d) lovely

. The new bridge is one of the most ___ pieces of
engineering in the country.

a) innovative

b) modern

C) picturesque

d) beautiful
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. Being tired it is a real pleasure to take a short break in
one of the ___ country hotels.

a) exclusive

b) economical

c) red

d) hot

. ____beaches, luxury accommaodation, sport grounds are
at your disposal.

a) gorgeous

b) diminutive

c) long

d) yellow

. What __ she think of me?
a) do

b) does

C) —

d) are

. The bus hasn’t arrived yet. They are  waiting for it.
a) already

b) yet

c) still

d) just

. How __ you want to spend your holidays?
a) do

b) does

c)is

d) has

13



. We __ twenty new buildings this year.

a) built
b) are building
c) have built

d) were building

. She only understood the movie because she __ the
book.

a) read

b) has read

c) had read

d) will read

. ____you angry about what happened?
a) do

b) did

c) are

d) have

. I alotbutldon’tany more.
a) was used to eat

b) was eating

C) used to eating

d) used to eat

. Why have you brought your guitar? ___ at the party?
a) will you sing

b) are you going to sing

c) would you sing

d) do you sing

14



. Kate has bought a new dress but she hasn’t wornit .
a) already

b) yet

c) still

d) been

. This department agreed to ___ concessions.
a) do

b) make

c) bring

d) grab

. When will this agreement ____into effect?
a) run

b) go

c) come

d) crawl

. Tourism is the world’s biggest .
a) party

b) industry

C) cuisine

d) ticket

. For those who combine studying and job it is very
important to have a (an) ____ timetable.

a) flexible

b) ordinary

c) foreign

d) ordinary
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. We do not have many guests outside the summer ___ at
our hotel.

a) region

b) reason

c) cafe

d) season

. A isaperson who is eating, typically a customer in
a restaurant.

a) diner

b) breakfaster

C) supper

d) launcher

. The customer care asserts that the customer is___ right.
a) rarely

b) sometimes

c) always

d) from time to time

. ____can be considered to be the challenges in tourism.
a) destinations

b) international events

C) monuments

d) paid holidays

. The beautiful old churches are part of our national .
a) placement

b) business

C) heritage

d) sightseeing
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. Run downstairs. Tommy____ for you.
a) wait

b) waits

C) is waiting

d) was waiting

. | believe Jack is coming soon. | __ for three hours.
a) am waiting

b) waited

c) had been waiting

d) have been waiting

. Where __ you usually ___inthe evening?
a)do... go

b) are ... go

c) are ... going

d) do ... going

. ____you ever worked as a waiter in a restaurant?
a) do

b) did

c) are

d) have

. I’ve  combed my hair. ’'m dressing now.
a) already

b) yet

c) still

d) been

17



. Kristine ___never ___ to an opera before last night.
a) had ... been

b) have ... been

c)is ... being

d) should ... be

. Why  at my desk? Could you take your place,
please?

a) you are sitting

b) are you sitting

c) do you sit

d) does he sit

. | felt bad __ last night.
a) since

b) for

C) —

d) the

. Will you try to find out what time ____ at the airport?
a) the plane will arrive

b) the plane arrives

c) the plane is arriving

d) the plane arrived

. What ____ you think of our new hotel manager? To my
mind he is very strict.

a) do

b) did

c) are

d) have

18



. A receptionist is usually expected to have a high school
____orthe equivalent.

a) notebook

b) paper

c) diploma

d) certificate

. The Internet will soon ___ the need for travel agents.
a) replace

b) possess

c) distinguish

d) like

. While travelling on the land one can use such transport
types as: ___, bus, motorbike, coach.

a) ferry

b) cruise ship

c) helicopter

d) train

. Those foreign students who are not able to pay for an
apartment usually liveina .

a) villa

b) hotel

c) hostel

d) mountain refuge
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. We can see examples of tourism marketing around us —
adverts on TV, brochuresin travel .

a) cinemas

b) houses

c) hotels

d) agencies

. A foreigner is a person from another .
a) country

b) planet

c) galaxy

d) river

. Before going to London it will be reasonable to learn

a) French
b) English
c) Italian
d) Chinese

. How __ clients can you see outside?
a) small

b) little

C) many

d) much

. Do you know the man ___is talking to the receptionist?
a) that

b) which

c) why

d) who
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. Listen! Andy __ the violin.
a) play

b) is playing

c) plays

d) was playing

. Every morning John __ a cup of milk.
a) drink

b) drunk

c) drank

d) drinks

. I __ the opportunity to travel extensively.
a) never had

b) am never having

c) have never had

d) had never had

. Turn the light off. I ___ to sleep.
a) try

b) am trying

c) trying

d) will try

. He  thetest from 2 till 3.
a) wrote

b) writed

C) was writing

d) was written
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. I have studied English __ many years.
a) since

b) for

C) ago

d) much

. We  Tom for ages.
a) has not seen

b) haven’t saw

c¢) haven’t seen

d) didn’t see

. Jimand Sue ___ at school yesterday.
a) didn’t be

b) was not

C) were not

d) didn’t go

. We still ___life on other planets.
a) didn't discover

b) won't discover

c) hadn't discovered

d) haven't discovered

. Sir, please, do not go outside withouta ___ because it is
raining heavily.

a) fur coat

b) raincoat

c) blanket

d) black coat
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. ____areextremely sweet and the perfect complement to
strongly savoury aspect of Turkish food.

a) meat

b) spices

c) desserts

d) satellite dishes

. It will take us a long period of time to climb this
mountain.

a) gigantic

b) small

c) tiny

d) insignificant

. To be registered in our hotel the client hasto __ the
papers with a black pen first.

a) read

b) acquaint

c) understand

d) sign

. In the menu you can see how many ___ the dish
contains.

a) ingredients

b) parts

c) looks

d) production
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. In some countries like Vietnam, Japan tippingis
and is pursued by the law.

a) legal

b) illegal

c) lawful

d) licit

. The customers prefer to take their credit __ with them
instead of cash.

a) greeting cards

b) wallets

c) pocketbooks

d) cards

. The receptionists try to smile pleasantly in orderto
the clients.

a) push

b) distract

C) attract

d) be rude with

. My passport was ____last month, and nobody has found
it yet.

a) printed

b) lost

c) brought

d) found
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. There's going to be an interesting art exhibition. It ___ a
lot of visitors.

a) attracts

b) smiles

c) likes

d) draws away

. Have they woken up yet? — No, they are ____ asleep.
a) been

b) fell

c) still

d) fall

. My wife ___in the school for three years since 1990 to
1993.

a) has worked

b) had worked

c) worked

d) was worked

. Who of you __ speaks English fluently?
a) do

b) does

C) —

d)is

. Haven’tyou  my key? I can’t find it. — Just a
minute. I will look for it.

a) taken

b) took

c) taking

d) take
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. Our family hasn’t heard from him ___ several months.
a) for

b) since

C) ago

d) last

. My friend has never __ basketball.
a) playing

b) plays

c) play

d) played

. I___ known this fellow since he moved to Ukraine.
a) are

b) still

c) have

d) were

. What floor ___ your bedroom on?
a) do

b) does

C)is

d) are

. Sorry, he__ talk to you right now. He is having lunch.
a)am

b) don’t

c) will

d) can’t
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. We __ aholiday last year.
a) haven’t had

b) didn’t have

¢) hadn’t have

d) don’t have

. As the exotic fruit was rarer and more ___ than caviar,
it symbolized the very best in hospitality.

a) dirt-cheap

b) costly

c) cheap

d) cheap stuff

. Some companies may decide to advertise all over the
country in an advertising .

a) survey

b) campaign

C) action

d) agency

. Everybody was tired and the conversation went to a
(an) .

a) good night

b) beginning

c) middle

d) end

. Tourism is the world’s biggest .
a) party

b) industry

C) cuisine

d) ticket
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. They had to ___ on the task.
a) concentrate each other

b) concentrate themselves

C) concentrate

d) focus upon

. In hot weather they usually _ cold water.
a) drink

b) organize

C) suspect

d) travel

. In this travel agency you can be given the descriptions
of __ you want to pay for.

a) enthusiasm

b) arrivals

c) local attractions

d) excursions

. People who have booked but don’t arrive are known as

a) delays

b) no comers
c) failures

d) no shows

. Travel for business-related purposes can increase the
____of leisure and recreational activity.

a) level

b) ground

c) ceiling

d) elevation level
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. My boss made some ___ with the other tourist
organizations, but it wasn’t enough.

a) connections

b) concessions

C) conceptions

d) counterparts

. ____he happy about what happened?
a) do

b) were

C)is

d) have

. Kate missed the film last night, because she __ work
late.

a) could

b) can

c) hasto

d) had to

. That magazine contained very ___interesting
information.

a) few

b) a little

c) little

d) a few

. He’s  set the table.
a) already

b) yet

c) still

d) been
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. We usually expect that __ bring bad news.
a) a telegram

b) telegrams

c) telegram

d) the telegram

. We are still waiting for a taxi. The taxi____ yet.
a) will not arrive

b) had not arrived

c) has not arrived

d) was not arrived

. Do your friends have ____ money?
a) no

b) any

C) some

d) anything

. I haven’t seen him __ last night.
a) since

b) for

c) from

d)—

. A man ___ unconscious for a few minutes when an
ambulance arrived.

a) was

b) had been

c) had being

d) has been
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. Elegant hotels are, ___, all very different and do pander
to — and satisfy — different requirements.

a) sometimes

b) moreover

c) additionally

d) however

. Today Hadrian’s Wall is the most popular
attraction in northern England.

a) relative

b) passenger

c) tourist

d) receptionist

. Hospitality is people __ people, from the porter to the
hotel manager.

a) having dealt with

b) deal with

c) dealt with

d) dealing with

. It is up to the staff to create a good ___ of the
restaurant.

a) side

b) climate

Cc) image

d) reflection
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. The check-out process begins with the documents of the

a) client
b) receptionist
C) waiter
d) porter

. There are very ___ people in the room.
a) much

b) few

c) less

d) little

. There will be ten new bedrooms when the builders
finishthe .

a) utility

b) extent

c) enlargement

d) extension

. My education and employment background are ___ for
the position.

a) appropriate

b) appealing

c) enjoyable

d) best fit

. Some of my ____included designing of this hotel room.
a) responses

b) respectability

C) tasks

d) telephones
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. Most of the city’s hotel rooms  some time ago.
a) were booked

b) was booked

c) booked

d) have booked

. She _ upat 5.30 every morning.
a) get

b) is getting

C) gets

d) got

. These shoesare __ of all.
a) less expensive

b) the least expensive

C) the less expensive

d) least expensive

. | hate this town. Thereis ___ do.
a) something

b) much

c) nothing

d) anything

. What __ you think of our new hotel manager? To my
mind she is very reserved.

a) do

b) did

c) are

d) have
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. Run downstairs. Your sister is waiting ___ you.

a) of

b) for

c) on

d)—

. This is a very difficult task .

a)todoit

b) todoto it

c) do

d) todo

. Mary was .... old girl when she entered the university.

a) twenty year

b) twenty of years
C) a twenty years
d) twenty years

e you ever forgotten about your friend’s birthday?
a) do

b) did

c) are

d) have

. I’ve  combed my hair. I’'m dressing now.
a) almost

b) yet

c) still

d) already
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. The impact of tourism varies ___ the park.
a) throughout

b) through

c) completely

d) usually

. ____of season, visitors can find peace and solitude.
a) Out and out

b) Out and away

c) Out

d) Outwards

. The contrast between adjacent valleys can be .
a) comical

b) striking

C) strange

d) monstrous

. When guests arrive the receptionist usually asks them to
signthe .

a) register

b) guest bill

c) ledger

d) bookings form

. On the other hand, a newspaper ___ about the excellent
food and service will increase sales.

a) headline

b) advice

C) story

d) tale
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. This room is very quiet as it’s not at the front of the
hotel. Itis .

a) back-looking

b) rear-facing

c) rear-looking

d) back-facing

. Those foreign students who are not able to pay for an
apartment usually liveina .

a) hostel

b) hotel

c) villa

d) mountain refuge

. The five - hotel is extremely expensive.
a) square

b) circle

C) star

d) zigzag

. The most important thing for a driveris .
a) to pay attention to the road

b) to stress safety

c) to drive fast if he isin a hurry

d) think about the passenger

. When loading dangerous goods a porter must follow the

a) regulations

b) private talk
c) foreigner

d) possibilities
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. I have known him __ many years.
a) since

b) for

C) ago

d) -

. We _ Jane for ages.
a) hasn’t seen

b) haven’t saw

c¢) haven’t seen

d) hadn’t seen

. She was very nervous while she __ for the doctor.
a) waited

b) was waiting

c) had been waiting

d) waits

. Boys ___at school yesterday.
a) didn’t be

b) was not

C) were not

d) are

. Sally _ hard, but she gets a good salary.
a) works

b) work

c) is working

d) worked
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. The movie was very boring. It was  I’ve ever seen.
a) most boring film

b) the more boring film

c) more boring film

d) the most boring film

. In the evenings Ann usually __ a cup of tea.
a) drinks

b) drunk

c) drank

d) drinking

. | __ the opportunity to travel around the world.
a) never had

b) am never having

c) have never had

d) had not

. Turn the music down. | ___ to sleep.
a) will go

b) could

c) am going

d) can’t

. He  thetest from 2 till 3.
a) wrote

b) writes

C) was writing

d) written
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. People go to the beach usually in ___ to sunbathe.
a) autumn

b) winter

C) summer

d) spring

. I am meeting up with a bunch of friends next month and
we are going ____in the Himalayas.

a) hiking

b) swimming

c) flying

d) sightseeing

. The present location of the restaurant is not good and
now Mr. Martin is looking for new .

a) resorts

b) premises

C) estates

d) places

. Germany is now the largest supplier of ___ tourists.
a) Eastern

b) Western

c) Northern

d) Southern

. Egypt cooperates with Israel and Jordan to ___ tourism.
a) keep down

b) restrain

C) promote

d) lessen
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. Amanda likes to be __ on holiday because she usually
visits museums, galleries, churches, etc.

a) active

b) passive

C) imaginative

d) inactive

. The __ around the hotel are beautifully planted with
flowers.

a) earth

b) floors

c) grounds

d) lands

. Thirty years ago some poor Africans realized that
tourism could be a way out of their ___.

a) poverty

b) richness

c) happiness

d) agriculture

. Travelling by s the fastest way out for those
passengers who are in a hurry.

a) train

b) plane

c) bus

d) taxi
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. Have a sandwich. Thanks, but1 .
a) have eaten already

b) have already eaten

c) has eaten already

d) had already eaten

. The old lady ___in the armchair talking to her herself.
a) sat

b) sits

c) sitting

d) was sitting

. She wasn't very hungry. She had just ___ soup.
a) few

b) a few

c) little

d) a little

. | hope they __ thisroad by the time we come back
next spring.

a) will have repaired

b) would repair

c) would have repaired

d) will repair

. If1 __ you, I wouldn’t have paid so much money for
this bag.

a) was

b) were

c) have been

d) am
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. Sorry, I can’t talk to you now.I _ lunch.
a) have

b) am having

c) has

d) having

. Egypt __ tourists.
a) Woos

b) distresses

c) dislikes

d) distracts

. We __ known the Smiths since they moved to Bridge
Street.

a) are

b) still

c) have

d) were

. The old lady dresses as if it winter even in summer.
a) was

b) were

c) is being

d)is

. Will you find out what time ____ at the airport?
a) the plane will arrive

b) the plane arrives

c) the plane is arriving

d) the plane arrived
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. They ___in the kitchen when the door bell rang.
a) sat

b) had sat

C) were sitting

d) were sat

. ____labels may delay your baggage.
a) Contemporary

b) Old

c) Modern

d) Own

. Guests entering the hotel will find the reception desk in
the .

a) scullery

b) foyer

c) back office

d) corridor

. Before he went to London he had read tons of
books to visit as many sights as possible.

a) complaint

b) adventure

¢) children’s

d) guide

. The young performer of this restaurant sings .
a) beautifully

b) flowery

C) gorgeous

d) beautiful
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. A resort representative should be by nature.
a) outgoing

b) sad

C) rude

d) uneducated

. The work of the porter involves .
a) carrying the traveller’s bag

b) organizing entertainment

c) health checks

d) guiding excursions

. Today Hadrian’s Wall is the most popular
attraction in northern England.

a) tourist

b) passenger

c) relative

d) receptionist

. Messages for guests who are out should be placed in the
appropriate ____ at reception.

a) bird box

b) key hole

C) pigeon hole

d) key hook

. While travelling on the land one can use such transport
types as: ___, bus, motorbike, coach.

a) ferry

b) cruise ship

c) helicopter

d) train
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. Can you phone a bit later, please? Jane .
a) is having a bath

b) has a bath

c) have a bath

d) has had a bath

. Mr. Dave was Jane’s teacher  last year.
a) since

b) for

C) —

d) already

. He  he passes his exams soon.
a) hope

b) hopes

c) is hoping

d) will hope

. They lived in Canada___ one year.
a) since

b) for

C) —

d)a

. Where are our children? It’s quiet at home. — They .
a) sleep

b) sleeping

c) are sleeping

d) were sleeping
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. Where __ your parents spend their previous holidays?
a) do

b) does

C) —

d) did

. I this film before.
a) has seen

b) have seen

C) saw

d) seen

. My Dad often says that Mom is his ___ half.
a) good

b) better

C) the better

d) the best

. The day before yesterday we __ to the Italian
restaurant.

a) are invited

b) were invited

c) invited

d) have invited

. The bus service is very good. Thereisabus___ ten
minutes.

a) every

b) each

c) all

d) almost

46



1. IIpukjaaam NMCbLMOBMX 3aB/1aHb
Sample writing tasks

Hanumits 15 peyeHs 3riqHo 3 3aBIaHHAM
Write about 15 sentences according to the given task

» You have recently received an e-mail from a friend

of yours. Write an answer.

Dear friend!

Thank you for your letter! I'm fine and | am really
excited because I've finally made up my mind to visit
Ukraine.

I'm going to arrive in June and stay in your country for
about four months. So I'll have enough time to travel.
Could you tell me, please, what are the best lodging
options in your country? | would like to know about
both expensive and more affordable variants. Should |
book the rooms in advance? What is the best way to
pay? Anything else I need to know?

As you know, | also love camping. Could you
recommend me a couple of campsites, too?

Thank you so much!

Hope to hear from you soon!

Bye, Annie
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» Write a letter to your foreign friend who is going to
come to Ukraine in winter.
In your letter provide the information about:

the climate and weather in different regions of
your country in winter;

main winter holidays in Ukraine and traditions
associated with them;

some useful tips for a foreigner in Ukraine.

» You work for a hotel resort. Your boss wants you to
write an advertisement to the National Geographic
Traveler Magazine describing your resort and
inviting tourists to stay there.

In your ad write:

what kind of a resort you are advertising;

where it is located;

what kinds of services, facilities and
entertainment it provides to customers;

benefits regular customers enjoy;

why customers should choose your resort for
staying.

» You are going to launch a restaurant. Think of a
specialty dish (it can also be a cocktail). Write a
recipe of this dish including the list of ingredients,
the instructions to make it, extra information: how it
is served, what it tastes best with, what it is
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>

garnished with, some facts about its history and
origin.

You have been asked to write an article about the
places of interest in Ukraine for a foreign tourist
magazine. Provide the information:
- about the places in Ukraine with the richest
history (2-3 places);
- mention some facts about their history;
- enumerate the landmarks and historical
buildings of those regions;
- what attractions, activities and entertainment are
available for tourists there;
- places to stay.

You are a manager of the LUXE hotel and you have
received the letter of complaint from a regular
customer of your hotel chain which is given below.
Write an answer. Remember to use formal style and
appropriate constructions making your language
more polite.

Dear Mr. ***

My husband and | recently got married and stayed at
the LUXE hotel on our way back from our honeymoon.
We were traveling from Palm Beach. In the past, | have
had positive experiences when staying at the LUXE
hotels, however, this time we had an unpleasant
experience.
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When we got to our room, we noticed that the air
conditioner was not properly cooling the room. We
called the front desk staff. She was very impolite and
said, "We'll get to it when we can." We never had
anyone check it out, and were not offered a new room.
We were very hot, but managed to sleep okay.

Also, we were very disappointed with the breakfast the
next morning. The bacon was very greasy and cold.
There was no sugar for the coffee.

I am writing you this letter, Mr. *** to let you know of
the poor service at your hotel. I am giving you a chance
to provide a refund. I would like to hear your side of the
story, and allow a chance for you to comment, before
posting a review on-line.

I have enclosed a copy of our receipt. You may call me
at +** *** (07 -07-007, or emal me at
annajones@gmail.com.

Thank you.

Respectfully,

Anna Jones

> Your friend has sent you a letter. Read it and write
an answer.
Dear friend,
Thanks for inviting me to stay with you when | visit
your country next month. I'm not sure how to get to
your apartment from the airport. Could you write back
giving me some basic instructions? What would be the
best method of transport for me? 1'd prefer one that isn't
too expensive! Write as soon as possible.
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» Your friend has sent you a letter. Read it and write
an answer.
Dear Joseph,
It was great to hear that you went to London during
your summer holidays. | have always wanted to visit
this wonderful city! Did you enjoy your journey? What
places of interest did you visit? What impressed you
most of all? Where did you stay? Write back as soon as
possible!
Lots of love,
Suzanne

» Your colleague has sent you a letter. Read it and
write an answer.
Dear Mr. Brown,
I am writing to you in connection with your
advertisement about your English Summer School.
Firstly, 1 would like to know where the school is
situated. Secondly, 1 would like some information on
the dates | can register at school. Would you also mind
informing me if the price which appears in your
brochure includes accommodation?
I look forward to your reply at your earliest
convenience.
Daniel
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» You work for a 5-stars hotel resort in Antalya,

Turkey. Your boss wants you to write an
advertisement to the international magazine before
summer season describing your resort and inviting
tourists to stay there.
In your ad write:
- what kind of a resort you are advertising;
- where it is located;
- what kinds of services, facilities and
entertainment it provides to customers;
- benefits regular customers enjoy;
- why customers should choose your resort for
staying.

» You want to arrange a conference in one of the

>

hotels in New-York. Write an e-mail to the hotel’s
manager where you suggest the time and place of
the event. Share reasons for choosing the place for
the event. Discuss the details with the manager: the
number of participants, the period of the
conference, people to invite, available equipment for
the conference, food to order, entertainment to
provide etc. Use formal style.

You have been asked to write an article about the
places of interest in Ukraine for a foreign tourist
magazine. Provide the information:
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about the places in Ukraine with the richest
history (2-3 places);

mention some facts about their history;
enumerate the landmarks and historical
buildings of those regions;

what attractions, activities and entertainment are
available for tourists there;

places to stay.
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I11. Sample exam conversational topics
Ipuxkaaagu po3MOBHUX eK3aMeHANiiHUX TeM

3po0iTe nonoBiab Ha BU3HAYeHY Temy (20-25 peyens)
Give atalk on the following topic (20-25 sentences)

o Hospitality in historical perspective (Hospitality
through centuries).

e Management concepts of hospitality industry.

e The structure of modern hospitality industry.

e Hotel business and its development.

The functions and departments of a hotel.

Hotel industry: challenges and opportunities.
Service characteristics of hospitality industry.
The staff of a hotel.

e Hotel’s promotional material as a means of creating
positive image.
e Careersin tourism and hospitality.

Restaurant business as a branch of hospitality industry.

The functions and the role of a hotel general manager.

e Seeing the sights. How to organize a perfect excursion.
e Dealing with guests. Ways to satisfy customers' needs.

e Hotels around the world. Types of hotels.
¢ Restaurants around the world. Types of restaurants.
o Why do people travel? Types of holidaymakers.
e Eco-tourism and eco-friendly facilities.

e Advantages and disadvantages of working in hospitality

industry.

e Types of holidays. Alternative ways of holiday-making.
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Types of events. Event tourism. Organizing a perfect
event.

The issues of tourism in Ukraine.

Launching a restaurant in Ukraine. What does a person
need for that? What should a person know?

Launching a hotel in Ukraine. What does a person need
for that? What should a person know?

Cloning the perfect hotel / restaurant.

Ways to improve hospitality service.

Problems your customers may have. Dealing with
complaints.

Health and safety issues in hotels.

The ethics of communication in hospitality industry.
Advertising in hospitality. Ways to attract customers.
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Ilesna C. €. Awnruiiicbka MoOBa sl  TOTeJbHO-
peCcTOpaHHOI CIIPaBH

HaBuanpHO-MeTOAUYHUNA MOCIOHUK MICTUTH BHUMOTH 10
oprasizamii Ta 3MICTy JepXKaBHOI'O ICIHTY 3 JIJIOBOi
AHTIIHACHKOT MOBH 32 TpOQeCiiHUM CHpsMyBaHHSM, KpUTepii
OILIIHIOBaHHS 3HaHb 1 BMiHb CTYJeHTIB. [loCiOHMK TporoHye
MOOIpKy HaBYAIBHUX 3aBJaHb, IO CKJIATAIOTHCS 31 3pa3KiB
JICKCUKO-TPAMAaTUYHUX BIIpaB, B3IpI[iB MHCbMOBUX 3aBJaHb
(ITOB1 JIMCTH PI3HUX THITIB, €C€), MPUKIAIIB POSMOBHUX TEM,
mo copsMoBaHi Ha (opMyBaHHS HABHYOK 1 BMiHb
3aCTOCYBaHHS  IIONEPEAHBO  3aCBOEHOTO  TEOPETHYHOTO,
JIEKCUYHOI0 Ta IpaMaTUYHOIO MaTepially 3 Kypcy JiUIOBOi
aHIJINACBKOI MOBM 32 HpodeciiHUM CHOPSIMYBAHHSIM Y
KOHKPETHOMY  TpodeciiHOMYy  KOHTEKCTI. Marepianu
MPOIOHOBAHOTO  IMOCIOHWKA  JOMOMOXYTh  CTyJCHTaM
CHUCTEMATU3yBaTH BXe HaAOyTI 3HaHHA y cdepl TOTeIbHO-
pECTOpaHHOT IHAYCTPIi Ta MOIJIMOUTH iX.

[TociOHMK aapecoBaHO CTyIEHTaAM YETBEPTOrO KypCy
cnenianpHOCTI  «l OTENPHO-pECTOpaHHA  CHpaBay  BUIIUX
HABYAIBHUX 3aKJIaJiB JICHHOI Ta 3209HOi (JOpMU HAaBYAHHSI.

IleBnasi C. E. AHramiickuii si3bIK ISl TOCTHHUYHO-
pecTOpaHHOro OU3Heca

Y4eOHO-MeToInYecKkoe MOoCOOHe COAEPKHUT TpeOOBaHUS K
OpraHM3allK U COAECPKAHUIO TOCYJApPCTBEHHOI0 3K3aMeHa I10
po¢hecCUOHATbHO-OPU EHTHPOBAHHOMY J1€JI0BOMY
AHTJIMCKOMY  S3BIKY, KPUTEPUHM OLECHUBAHUS 3HAHUN W
yMeHMH cTyneHToB. Ilocobue npeanaraer moaoopKy yueOHBIX
3aJaHul, KOTOpbIE COCTOST M3 MPUMEPOB  JIEKCHUKO-
rpaMMaTHYECKUX  YOpaXHEHUH, o00pa3loB  NUCHMEHHBIX
3aJaHui  (7eoBbIe THChbMa  PA3JIMYHBIX  THIIOB, 3CCE),
MPUMEPOB  Pa3TOBOPHBIX  TEM, HampaBJIEHHBIX  Ha
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¢opMupOBaHHE  HABBIKOB M  yYMEHUHl  HCHOJb30BAaHUSA
IPEABAPUTEIHHO YCBOCHHOI'O TEOPETHUYECKOTo, JIEKCUYECKOro
U TpaMMaTH4YEeCKOro Martepuaiga Kypca HpodecCHOHaIbHO-
OPUEHTUPOBAHHOI'O  JICJIOBOTO  AHTJIMIICKOrO  s3bIKa B
KOHKPETHOM Tpo(deccHOoHaIbHOM KOHTEKCTe. MaTepuaisl
JTAHHOT'O T0COOHUSl IMOMOIYT CTYAEHTaM CHCTEMaTU3UpOBATH
y)Xe TNpuoOpeTeHHble 3HaHUs B chepe TOCTUHHUYHO-
pPECTOpPaHHOM MHIYCTPUH U YTIIYyOUTH UX.

ITocobue axapecoBaHO CTylIEHTaM YETBEPTOro Kypca
crnenuanbHOCTH  «['OCTHHUYHO-PECTOPAHHOE [1€70%» BBICIIMX
y4eOHbIX 3aBEACHUN JHEBHOM U 3a04HOM (hOpMBI O0yUeHHS .

Pevna S. Ye. English for Hotel and Catering Industry

The study guide includes the state exam in Business English
(major oriented) organization and content requirements,
students’ skills and abilities estimation criteria. It suggests a
selection of learning activities, which comprise the samples of
lexical and grammatical tests, writing tasks patterns (business
letters, essays) and examples of exam conversational topics.
The activities are aimed at formation of skills and abilities of
applying theoretical, lexical and grammatical material learned
in the course of Business English (major oriented) in a
particular professional context. The materials of the study
guide will help students to systematize the knowledge acquired
in the sphere of hotel and catering industry and to extend it.

The study guide is addressed to the fourth year students
majoring in “Hotel and Catering Industry” of higher
educational institutions, intramural and extramural.
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