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Maksymovska N. Pedagogical Consulting as a Factor of Optimizing 

Education Process of a Higher Education Institution Under Conditions of 

Information Society 

The article reviews consulting as one of the mechanisms of improving 

education process of an education institution under conditions of society’s 

informational and globalizational transformation. It was found out that 

qualitatively new types of communication and effective information 

interaction means emerge based on increasing availability of national and 

global information resources. Under conditions of forming humanity’s global 

culture, a higher education institution must act as a vanguard in preserving 

various peoples’ cultural identity and encouraging national and state 

communities to integrate based on humankind’s values. Consulting is viewed 

as a type of intellectual activities, main task of which is to analyze, 

substantiate the perspectives of development and use innovations in a certain 

field. A justification was given to dialectics of pedagogical consulting 

revealing itself in education through, on one hand, education organizations’ 

provision of consulting services to various organizations and population 

groups, and on the other – through these institutions and pedagogical workers 

of an education field being, in some cases, consumers of consulting in the 

fields of professional growth and personal development, resource provision of 

education process and scientific research, and positioning on the market of 
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education services etc. The paper proves that the amount of information 

services, particularly distance services, increases, which requires additional 

focus on newest information technologies and communication tools that can 

be used by teachers and students in order to consult members of other age and 

social groups. 

Key words: pedagogical consulting, information society, higher 

education institution, student youth. 
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