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Melnik L. Meaning and causes of conflicts in the teaching activity

In the article on the basis of a comparative analysis of the views of
different scholars the essence and content of conflicts in the educational
institutions. are revealed.. In particular, the different types of conflicts are
distinguished on the basis of such criteria as sphere of the manifestation of the
conflict the level of a long time duration and the tension of the conflict , the
subjects of the conflict interaction and social effects.

Among the most common psychological conflicts we distinguish the
interpersonal conflicts that cover almost all areas of human relationships. The
important characteristic of the conflict is its Dynamics, which is reflected in
the stages and phases of the conflict We should point out that the knowledge
of the main content of each of the stages of the conflict is important to his
prediction, assessment and selection of the technology and the solution of
this conflict.

The types of conflict situations and their immediate manifestations are
discussed,and the classification of conflicts in educational institutions are
presented. The conclusion is made that in order to understand the content and
dynamics of the conflict, the teachers should know the essence of the conflict,
their types, possible causes of appearance and they should be able to apply
this knowledge in their practical activity.

Key words: conflict, the conflict situation, the parties of the conflict, the
subject of the conflict, the motives of the conflict, the stages of the conflict,
the phases of the conflict.
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BUKOPUCTAHHSA XMAPHUX TEXHOJIOI' 1A Y IPOLIECI
BUBYEHHSA AHI'VIIMCBbKOI MOBH Y BUIIIUX
HABYAJIBHUX ITEJATOTTYHUX 3AKJIATAX

B yMmoBax cydYacHMX CyCHUIBHO-CKOHOMIYHHMX BIJIHOCHH, pOCTY 1
PO3BUTKY MIKHAPOJHUX KOHTAKTIB, HEOOXITHO JOCATTH TaKOro piBHS
MIArOTOBKU (haxiBIB y BHUIIMX HABYAIBHHMX 3aKjajax, NMPU SKOMY BOHHU
OyIyThb CIIPOMOXKHI OpaTH y4yacTb Y MDKKYJbTYpHIM KOMYyHIKallii 1HO3€MHOIO
MOBOIO 1 CAMOCTIHHO BJIOCKOHAIOBATH CBOT 3HAHHS 1 BMiHHSA. TOMY MOIIyKH
NUIAXIB MiJBUIICHHS €(eKTUBHOCTI HaBYaHHS HAOyBalOTh 3apa3 Bce OLIBIIOL
aKTyaJIbHOCTI.

Bumoru cycminbctBa, 70 SKOCTI HafaHHS OCBITHIX MOCIYT, MOCTIHHO
3MIHIOIOTBCS 1 Cy4YacHi 3aKJIaJii BUILOT OCBITH MOBUHHI pearyBaTy Ha IIi 3MiHHU.
OcCBITHE cepeloBHILE HABYAJIBHOTO 3aKjaqy TOBMHHO 3a0e3ledyBaTu
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BCEOIYHHUN PO3BUTOK OCOOMCTOCTI, PO3BHBATH 1i KPUTHYHE MUCICHHS,
dbopMyBaTH  BMIHHS  BHUPIIIMTH  HECTaHJApTHY  MpoOieMy,  BJajo
BHKOPHUCTOBYBAaTH Cy4yacHI 3aco0M iHTepHET-KoMyHikanii. ToMy copmyBatu
edeKTuBHE iH(OpMaIIHHO-OCBITHE HaBYaJIbHE CepeloBHUILE 0e3
BUKOPUCTAHHS IHHOBAI[IHHUX TEXHOJIOTIH CHOTOHI IPOCTO HEMOKuBE [1].

B yMmoBax cydacHux OcBITHIX pedopm B YkpaiHi Tpeba LIyKaTH HOBI
METO/M Ta ITIXO/IH, SIKi 3MOXYTh 3aIlIKaBUTH MaOyTHIX YUUTEIIIB MPAIFOBATH
HATOJIETTIUBO Ha JIOCSATHEHHs pe3ynbraTy. ChOro/iHI BUUTENIb Ma€ CIpPaBy 3
IiTbMH 21 CTOJNITTA, SIKI 3HAYHO BIAPI3HSAIOTHCS Bij MOMEPEIHIX TOKOJIIHb,
TOMY BIH TIOBHHEH OYyTHM HACTaBHUKOM, SIKUW OyJ]ie MPaBWILHO CIPSIMYBaTH
JUTUHY Ha TONIyK HOBOTO, IIKaBOTO Ta OpuriHambHOro. [[mst Toro, mo0
3HAXOJIUTU CIHUIbHY MOBY 3 JITbMHU Ta TapMOHIMHO 3 HHMH IpallOBaTH,
noTpiOHO, TIEpIT 3a BCE, IIKABUTHCS CyYaCHUMH TCHACHIIISIMH, TI3HABATH TE,
1o iM ikaBo. Ha cyuacHoMy eTari po3BUTKY 1H(MOpMaIiHHO-KOMYHIKAIIHHAX
TEXHOJIOT1H, popMyBaHHsS €(PEKTUBHOTO OCBITHHOTO CEPEIOBHUIIA HABUAIHHO-
JTIOCJTITHAIIBKOT JISTTBHOCTI CTYJICHTIB MailKe HEMOXKJIMBE 0€3 3aCTOCYBaHHS
HOBUX CyYaCHUX TEXHOJIOTiH, BUKOPHCTaHHS SKHX O€3MEpEeYHO IO3UTHUBHO
BITMBAE SIK HAa caM mporiec (popMyBaHHS OCBITHROTO CEPEIOBUINA) TaK 1 HA
foro pe3ynbTaT (HABYAIBHO-AOCTIIHUIBKA MISUIBHICTD CTYJEHTA Y LBOMY
CEpEIOBHIIII ).

[lutaHHS BHUKOPUCTaHHS XMapHUX OOYHMCIIEHb JJs  oOpraHizamii
TeCTyBaHHS pPO3KpuTo y pobotax Mopize H.B., Kyspmumnachkoi O.I. [2],
oprasizanisi caMOCTiIHHOT poOOTH 3a JOTIOMOTOK XMapHHUX cepBiciB SHIEKC
BioOpakeHO y pobortax AuekcansH [.A. [3], opranizaimisi «BipTyaJabHOI
BUUTEJILCHKOT KIMHATH 3aco0aMu Google-site JIOCITIJKYEThCS
PoxnectBencekoro JI.B. [4], «BipTyanpHOTrO KaOiHEeTy» ab0 «BIPTYaJbHOI
BUMTEILCHKOI  KiMHaTW» 3acobamm  cepiciB  Google Ta  Microsoft
po3kpuBaetbes Jlursunosoro C.I'. [5].

Opnak mpobieMa BHUKOPUCTaHHS CEPBICIB  XMapOOPiI€EHTOBAHOTO
CepeIOBHINA y TIPOLIEC] BUKJIAAaHHS aHTIIMCHKOT MOBH Y BHUIIMX MEAArOr1YHIX
HABYAJIBHUX 3aKJIa/IaX 3THIIAETHCS BCE M€ HEOCTATHBO JIOCIIHKEHOIO.

Mema cmammi — pPO3KPUTHU OCOOIMBOCTI BUKOPHCTAHHS XMAapHUX
TEXHOJOTIM y Tpoleci BUBUEHHS AHMIIMCHKOI MOBHM CTYJEHTaMH BUIIHUX
HABYAJIbHUX TTEJIaTOT19HUX 3aKJIa/IiB.

OcTaHHIM YacoM BIIPOBA/DKCHHS XMapHUX TEXHOJOTIH B OCBITHIN
MpoLeC CTPIMKO 3pOCTae. 3arajabHOI0 MEpPEeBarolo0 JUis BCIX KOPUCTYBadiB
XMapHUX TEXHOJIOTIH € Te, 0 OTPUMATHU AOCTYII 10 «XMapW» MOXHA HE JIUIIIe
3 IIK uyu HOyTOYKa, ane Takox 3 HeTOyka, cMapT(doHa, IJIaHIIETa, TOMY 11O
TOJIOBHOIO BUMOTOKO I JIOCTYNYy € HAasBHICTh [HTEepHETYy, a uis poOoTH
MPOrpaMHOT0  3a0e3MeueHHs] «XMapu» BHUKOPHUCTOBYIOTHCS TOTY>KHOCTI
BIITAJICHOTO CEPBEPY; CMOXKMBadl BUKOPUCTOBYIOTh TIIporpamMu 0e3 ix
ycTanoBku. CITiJi 3a3HAYUTH, IO JOCTYM JI0 XMapH MOXKYTh MaTH OJHOYACHO
THCSYI JIFOJICH, K1 MalOTh IpaBa JOCTYITY.

Bumni memaroriuHi HaBYallbHI 3aKJIagd MarOTh MOXKIHBICTH CTBOPHTH
BJIACHI OHJIAWH-TIPOCTOPH, OCBITHE CEPENOBHINE 3aKJIaay. XMapHI CepBiCH
MO’KHA Ha3BaTH TMOBHOLIIHHUMHU 3ac00aMH HaBYAHHS, SIKI POOJISATH OCBITHIM
nponec eHeKTUBHIINUM, HIKaBIIIMM 1 JOCTYIHIIINAM sl CTYJEHTIB, Y TpoIieci
aKoro  (opMyIOTBbCSI BMIHHS TpaitoBaTd 3  1HQoOpMaliero, Memaia Ta
KOMIT FOTE€pHI HAaBUYKH.
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[Tporiec BUKOpUCTAHHS XMapHHUX CEPBICIB Y OCBITHBOMY MPOIECI Ma€e
psa  mepeBar: HasBHICTh O€3KOIUTOBHOIO TMPOTPaMHOro 3a0e3NedyeHHs,;
BHKOHAHHS PI3HOMAHITHUX 3aBJiaHb, KOHTPOJIIO Ta OIIHKH OHJIAMH;
BIJICYTHICTb TMOTPeOM BHUKOPUCTAHHS KOMIIIOTEpPHUX KJaciB; Oe3nedyHe
BUKOPUCTAaHHs [HTEepHET-pecypCiB 3aBISKH BIJACYTHOCTI BIPYCiB, PEKJIaMU;
BIJIKPUTICTh OCBITHBOT'O CEPEAOBHUIIA /ISl BCIX HOT0O YYaCHHKIB [6].

3 ornsiAy Ha BHINE3a3HAUEHI MEepeBarv TEXHOJIOTIH XMapHUX OOYUCIICHb
B OCBITHROMY IIPOIIEC] BUIIIOTO HABYAJIHHOTO 3aKJIaly MOXEMO 3a3HAYHTH, 110
Cy4YacHi OCBITHI CepeIoBHIIa MOBUHHI OyTH XMapo opieHToBaHi. DopmyBaHHs
caMe XMapHO OpPIEHTOBAHOI'O OCBITHBOI'O CEPEIOBHINA HAHOUIBII MO3UTHBHO
BIJIMHE HA BUBYECHHS aHTJINCHKOI MOBH, CTBOPUTH ONTHMATbHI YMOBHU JISI
MiIBUIIIEHHS] MOTHBAIII1 CTYIEHTIB 10 HAaBYAIbHO-OCIIITHUIIBKOI TiSUTBHOCTI.

Posrisiaemo JeTanbHIIIe MOYKJIMBOCTI XMapoopleHTOBaHoro
HABYAJIbHOIO CEPE/IOBHUIIIA 3aKIaLy OCBITH, SIKE p030y/I0OBaHE 32 TEXHOJIOTISIMH
xMapHuX cepBiciB  Microsoft Office 365. Ile — wnHaOip nporpam, 110

IPYHTYEThCA Ha XMapHHUX cCepBicaX 1 MICTHTh OE3KOIITOBHY EJIEKTPOHHY
MOITY, cny>1<6y 06M1Hy MHUTTEBUMH HOBII[OMJ'IGHHSIMI/I 3aci0 MpoBeACHHS
KOH(EepeHIi 1 3iCHEHHsS TOJIOCOBHX BHKIHKIB. BiH TakoX J03BOJISIE
CTBOPIOBATH, pEIaryBaTd JOKyMEHTH B OHIAWH-pexuMi, 0 3a0e3nedye
KOpPHCTyBa4aM JOCTYyHI JI0 JOKYMEHTIB 1 JaHHX 3 PI3HUX HPUCTPOIB Yepes
[nTepuer [6].

Ha crorognimmHiit 1eHb, B yKpailHOMOBHOMY CETMEHTI Mepexi [HTepHeT,
HAWOUIBLIO  TOMYJSAPHICTIO CEepell OCBITSH KOPUCTYIOTHCS  CEPBICH
HAaCTYNMHUX Kopropamiii: Microsoft Tta Google. Came wmi Kopnopauii’
JO3BOIIAIOTE OPTaHi3yBaTH IIBHKE BIPOBA/IKCHHS TEXHOJIOTI XMapHHUX
O0YHMCIICHb y OCBITHIX 3aK/iajax, IO MOCTIHHO YIOCKOHAMOOTE CBOI
CTy00Bi CepBiCM XMapHUX TeXHOJOTiH. [loTyXHUWI 1HCTpyMeHTapiii Ta
IHHOBAIIMHI  (PYHKIIOHAJIBHI MOJKJIMBOCTI OCBITHIX XMap, JO3BOJISIOTH
CYYacHHMM IIeJlaroraM BHKOPHUCTOBYBATH IIi TEXHOJOTIi y CBOil mpodeciiiHii
JISITBHOCTI MaKCUMaJIbHO €(DEKTHUBHO.

Microsoft, mis BHpPOBa)KeHHS XMapHUX TEXHOJOTII y CHCTEMY
HABYaHHSI, POTIOHYE Psi/I IHCTPYMEHTIB, IO 0a3yIOThCS HA CIITBHIN B3aeMOIii
BHKJIa/Jaua Ta cryaeHTa (maketr Microsoft Office 365): cuctema eneKTpOHHOI
MIOIITH, IHTEPAaKTHBHI KaleHaapi, koHtaktu Outlook Line, BeOG-momaTku Ta
apxiBu Sky Drive, cucreMy OOMiHYy MHTTEBUMU HOBiIIOMJIeHH}IMI/I Lync
Online, Minicaiitu, Tomo. Ciyx6a Microsoft Office 365 moxe Hl,[[TpI/IMyBaTI/I
SK MEepCOHATbHE BUKOPHUCTAHHS OHJIAMHOBUX IHTEPAKTHUBHUX JOAATKIB, TaK 1
iX KOpITOpaTUBHE BUKOPUCTAHHS JCCSITKAMHU THCSY KOPUCTYBadiB [7].

OcHoBHMMH XapakTepucTukamu cepeposuiia Microsoft Office 365 €
THYYKICTb (CTYJIEHT MOXKE€ B3aEMOJIATH 3 BHUKIAJa4eM I1HIWBIIyalbHO,
HABUYATHCA Y 3pYYHOMY JJIsi ce0e MICIll y BJaCHOMY TE€MII1); CTPYKTYPOBaHICTh
(cucTemaTu3allisl HaBYaJbHUX MarepialiB BIAMOBIAHO JI0 HAaBYaJbHUX
Iporpam 1 MiaHiB); IHTEPAKTUBHICTh (OOMIH Ta OMpAaIfOBaHHS PI3HOMAHITHUX
I[aHI/IX) TepCcoHaTi3aIis (HanaHHﬂ 30pi€HTOBAaHE HA  PO3BUTOK
IHIWBINyaIbHUX OCOOJIMBOCTEH 1 TOTpeOd CTyaeHTa); BMOTHBOBAHICTH
(ctyneHTt Mae OakaHHs Ta BMIHHS [TPAIFOBATH CAMOCTIIHO) [6].

Briii HaBYabHi 3aKy1aau 1S BIPOBAUKCHHS HOBUX (OPM MPOBEACHHS
3aHATh, OE€3MEeYHOro 36ep1raHH;1 JaHUX 1 EJEKTPOHHOrO OOMIHY JaHUMH
6yz[yTL 3acTocoByBaTu XxMmapHuii cepBic Office 365, 6a3oBuii TapudHUil MIaH
SIKOTO TOCTYTIHUH Il OCBITHIX YCTaHOB O€3KOIITOBHO, BUKOPUCTOBYIOTh IIeH
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cepBic Al opraHizalii HaBUaJIbHO-BUXOBHOTO IPOLIECY, MUTTEBOI mNepenadi
iH(popmaii, cnibHOI po6oTH Haj nmpoekTaMu. CTBOPIOETHCS TICHUM 3B’A30K
MIDX CTYJICHTaMU Ta BUKJIaIa4aMH.

Google mis BIpoBaKEHHS XMapHUX TEXHOJOTIl y CHCTeMy HaBUaHHS
TPOTIOHY€ CyYacHHil IHCTPYMCHT MOOYIOBH HABYAIBHUX MOPTAiB — CIyXkKOy
Google Apps for Education. Google Apps — ne Habip XMapHHX CIyXk0, sKi
JIOTIOMO’KYTh BHKJIa[la4aM 1 YYHSIM MPOAYKTUBHO MPAIIOBATH 1 CIIUIIKYBaTHUCH,
fie 6 BOHHM HE 3HAXOMMINCSA 1 IKUMH O IPHCTPOSIMU He KopucTyBamucst. [Ipocti
B HaJIAlITyBaHHI, BI/II(OpI/ICTaHHl Ta YIPaBIiHHI IHCTPYMEHTH (EICKTPOHHA
MOIITa, KaJleHAAp, OHJIAWHOBI JIOKYMEHTH Ta IHTCPAKTUBHI JIOJATKH)
JO3BOJIATH 30CEPETUTHCS HA TOMY, 110 TiliCHO BasKIUBO [7].

CTBOpEHHS BJIACHOTO XMapHOTO TEAarorigHoro moptdosio Ha Google
JUCKY Tiepeadavae, 10 BCi JTOKYMEHTH, TPE3CHTAIlii, q)OTorpaq)u Ta BiJeO
HEOOMEXKEeHHI 4Yac 36ep1rafoTLc;1 mpu poboTi iHPOpMAIlisS KOXKHOT CeKyH/H
3amaM’siTOBY€ThCS 1 HE MOXKE 3HHKHYTH, SK II¢ OyBae Ha KOMII IOTEpax.
BracHuk moske 3a OakaHHSIM BIJIKPUTH JOCTYI JO TEPEryisiay ado CIIBHOI
poGOTH iHIINM KOPHCTYBa4aM.

MosKITHBOCTI OCBITH 3 BHKOPHCTaHHSM XMapHOTro cepenosuiia Google
BEJIMYC3HI: 30epiraHHs (GOTo, BIACO, TEKCTOBHX JOKYMCHTIB HCOOMEKEHOIO
o0cATy; CIiabHA MISUTBHICTH HA BIIJAJCHIM BIACTaHi; MOCTYIHICTh T103a
MEXaMH pPOOOTH; MUTTEBE 30EpEIKECHHS 1H(j)0pMau11 XmapHa tuatdopma
Google Apps Education Edition namae Ttaki cepsicu: kaneHmap Google,
enextponna nomta Gmail, quck Google, caiitu Google, Google Docs. Jluck
Google — cxoBuiie mas 30epiraHHs BJIACHHX (ailliB Ta MOXKIIMBICTh
HACTpOiKK mpaB noctymy Ao Hux. Google Docs — cepBic sl CTBOpPEHHS
JIOKYMEHTIB, TaOJHIlb, PE3EHTAIlId, MOXKJIUBICTIO 3 HaJIaHHS MPaB CIUIHHOTO
JIOCTYITy IEKITbKOM KOpHCTyBadaM [7].

3pydHICTb 1 YHIBEpCAIBHICTE JOCTYNy — 3a0€3MedyeThCs IIHPOKOIO
JOCTYIHICTIO TOCIyT. Pa3omM 3 TuM, iCHYIOTH I€BHI IpoOiemMu 3 00Ky Oe3mekH,
KOJIM XMapHi [POBaiiIepH MOXYTb POKaMH 30epiraTu BaKIHBY 1H(b0pMau1Io
Ha CBOIX cepBepax, a Kibep- -3JIOYMHII — TePEXOIITIOBATH iH(OopMAIIifO.

Ha 3aHATTSX 3 aHIIIChKOT MOBH TiJ] 4aC BUKOHAHHS KOPOTKOTPUBATINX
MPOCKTIB CTY/ICHTH BUKOPHCTOBYIOTE CMapT(OHH, MIAHIICTH, HOYTOYKH s
TOMIYKY B Mepexki [HTepHeT iH(popMallii, MalfOHKIB, sKi LIOCTPYIOTh BHCTYII
ixapoi rpymu. 3a BmcyTHocn MiApYy4HHKIB B CMapT(OHAX Ta IUIAHIICTaX
BUKOPHUCTOBYEThCS iX eNeKTpoHHA Bepcisa. CTyIEHTH BUYaThCS YCBITOMIICHO
BUKOPUCTOBYBATH IU(PPOBI TEXHOJIOTI. 8]

Kopuctytouuce Bi€OOJIOTIHIOM CTYJEHTH 3HIMAlOTh HAa MOOLUIbHI
TeneoHr abo TUIAHIIETH BiZICO 3 BHYYYBAaHOI TEMH QHTIIINCHKOI MOBOIO, 1€
BHCIIOBJIIOIOTh BJIACHE OAayeHHs CHUTYyaIlii MOBJICHHS 1 poOJIsATH BileopiIbMH,
10 MPOTJISATAIOTHCS 1 0OTOBOPIOIOTHCS aHTIIMCHKOIO MOBOIO HA 3aHATTSX.

CormiaibHI Me[Tia BiIrpal0Th BAKIMBY POJIb Y KHUTTI CTYACHTIB, 30KpeMa
y Tporieci BUBUEHHS aHTIiHChKOi MoOBH. CTYyACHTH IaBHO BXKE HABUMIIUCS
IHTETpyBaTH CoOIliaibHI Mepexi B HaBuaHHa. [lim wac poboTtm Hax
JIOBTOTPUBAJIUMHU MPOEKTaMU BOHU B TPyIMi OOMIHIOIOTHCS 1H(OpMALIIEO IS
BUCTYIY a00 CTBOpEHHsI mpe3eHTarlii. BinOyBaeThest mporec CiibHOT poOoTH
Haja npoektoM. I'pymna y Facebook abo iHmmux comiansuux menia [9] mo3Bosse
3a0e3MeYuTH MpPOCTIp, 1€ CTYACHTU 3MOXYTh CTaBUTHU 3alUTaHHS Ta
OTPUMYBATH Ha HUX BIJIMOBI/II.
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MaiiOyTHi BYHMTEN IUCTAaHIIMHO HABYalOThCS, Oepydn ydacTh ¥y
BeOiHapax, MalicTep-kiacax, BiaBiaytouu caittu MOH, npecu («/lucraniiiina
AxaneMist» BugaBHUITBA «OcHOBay, «Osvita.uay Ta iHmi) abo Oyoru HIIKUX
yuuteniB. BinOyBaeTbcsi MBUAKANA OOMIH  JOCBIIOM, CTHUMYJIOETHCS
CaMOOCBITa Ta CAaMOBJIOCKOHAJICHHSI CTYJICHTIB.

JlexTo 13 CTyJeHTIB Beae Oyor — (BeO-IIOJEHHHMK) abo cailT, sSKuil €
KOMIUIEKCOM 3amuciB (MTOCTIB), IO MOCTIHHO JOTIOBHIOIOTHCS, PO3MIITYIOThCS
3a yacoMm 1 maramMu. Ha HbOMYy MOXHa pO3MIIIYBaTU TEKCT, 300paK€HHS,
MYJ'IBTI/IMe,I[ia biior 060B’S13K0BO MICTUTh MOKJIUBICTh 3aJIMIIIATH KOMEHTAap1
THMH, XTO HOrO BIJBily€, a TOMY BIH € IHTCPAKTUBHHM CCPCIOBHILIEM
CHUIKYBaHHs CTYACHTIB 1 BUKJIaJaua. 3a IOTIOMOIOI0 1IbOTO CepBiCy BUKJIaaay
MOXe 30Wpath iH(pOpMAIliio, aHKeTYBaTH, BHKOHYBATH KOHTPOJb 3HAHb,
OpraHi30ByBaTH MPOCKTHY MisIBHICTE 00 MPOBOUTH peqmeKcno icIs 6yz[L-
skux 3axoiB. Lle edexTuBHUI 3aci0 momyssipu3allii AMCUHMIUIHE 9H CBOET
JSUTBHOCTI.

CBiTOBUH AOCBI BIPOBAKEHHS T4 BUKOPUCTAHHS XMAPHUX TEXHOJIOTIN
CBITYUTDH NP0 HOTO MEPCHEKTUBHICT BUKOPUCTAHHS M y BITUM3HSHIN CUCTEMI
OocBiTH. BmpoBa/pkeHHS XMapHHMX TEXHOJOTI Yy OCBITHBOMY HpoOIeci
HABYQJIBHOIO 3aK/Iajy Mae€ psij mepeBar: OC3KOLITOBHE BHKOPHCTAaHH
MPOrPaMHOTO 3a0e3MeUYCHHS; MOOUTBHICTH y p060T1 Ta YHlBepcaJII)HICTI)
joctyny 0 iHpopmarii (BIACYTHICTH HPHB’A3aHOCTI 10 POGOYOro Micis,
JOCTYNHICTE 3 PI3HAX TPUCTPOIB); 3aXMCT TEPCOHANBHMX NaHUX Ta
PO3MEXyBaHHS JOCTYNy JO CHUIBHOI 1H(pOpMAaIli; BiACYTHICTh TEXHIYHOL
OIATPUMKE ~ poOOTH  TWIATPOPMH  Ta  TONEPEIHBOTO  HAJAIITYBAaHHS;
MOJKJIMBICTh BIPOBA/KEHHSI HOBUX 1HTEPAKTUBHUX (HhOpM poOOTH.

Takum 4MHOM, XMapH1 TEXHOJOT1i CIPUYMHUIM CIIPABXHIO PEBOIIOIIIO
B OCBITI, CIOHYKalOTh CTYJEHTIB 1 BHKJIaJayiB JO CAaMOOCBITH 1
CaMOBJIOCKOHAJICHHS.
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[Tocionuk / C.I'. JlutBunoBa, O.M. Cmipin, JL.II. Amnikina / 3a 3ar. pen.
C.I'. JlutBunoBoi. — K.: Komnpunt, 2015. — 170 c. 6. Codienko O.B.
[IpakTuHEe BUKOPUCTAHHSI CEpPBICIB XMapOOPIEHTOBAHOI'O cepeaoBHUIa odic
365 Ha ypoxkax anrmiiicbkoi MoBu / O.B. Codienko // Aurmilickka MOBa Ta
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miteparypa. —2017. — Ne 9. — C.2-8. 7. byproBuii C. B. XmapHi TexHOI0TIi B
ocgiti: Microsoft, Google, IBM (TpaBennr 26, 2015) Posted by admin. —
Pexxum noctymy: http://nina-novosad.blogspot.com/2015/12/microsoft-google-
ibm.html 8. Hcnmoab3oBanue HOBBIX MH(OPMAIMOHHBIX TEXHOJOTMHA B
MPENOJaBaHUU aHTJIMIICKOTO SI3bIKa B CPEIHEH IIKOJIE ... DNEKTPOHHBINA pecypc].
— Pexxum nocrymna http://portal krsnet.ru/razdels/uchitelia/rmo/metod/ang/itdokald.htm

IMinuyk 1. O. BuxkopucraHHs XMapHHUX TeXHOJOri y mnpoueci
BHBYEHHSl AHIIiCbKOI MOBH Yy BHIIUX HABYAJIBHUX IeJarorivHux
3aKJagax

VY cTarTi po3KpUTO OCOOIMBOCTI BIPOBAIKEHHS XMAPHUX TEXHOJOTIH y
Ipolieci BUBYEHHs aHIJIIMCbKOI MOBH y BUIIIOMY HAaBYaJIbHOMY I€JaroriYHOMY
3aK1ajii. 3arajJpbHOIO0 MEPEBaroko Ui BCIX KOPUCTYBAUYIB XMAPHUX TEXHOJIOTIHI
€ Te, 0 OTPUMATH JAOCTYI JI0 «xMapu» MoxxHa He nume 3 [IK un HoyTOyka,
alle TakoX 3 HeTOyka, cMapTdoHa, IUaHiIeTa. ['0JIOBHOIO BUMOIOIO IS
JIOCTYITy € HasBHICTh [HTEpHeTy, a I po6om MPOTrPaMHOTO 3a0e3MeUCHHS
«XMapu» BUKOPUCTOBYIOTHCS HOTy)KHOCTl BIJUIAJICHOTO CepBEpY; CIIOXKHBAYi
BHKOPHCTOBYIOTh IIpOrpamu 0e3 iX ycTaHOBKH. Buili rearoriqxi HaBYasbHi
3aKJIaJId MalOTh MOXKJIMBICTh CTBOPUTH BJIACHI OCBITHI Cepe/oBUIIA. XMapHI
CepBiCM MOXXHA Ha3BaTH IMOBHOLIHHUMH 3aco0aMH HABYaHHS, SIKi pOOISTH
OCBITHIN mporiec e(heKTUBHIMINM, IIKABIIIUM 1 JOCTYIHIIIUM JUIs CTYJCHTIB.
ITporiec BUKOpUCTaHHS XMapHHUX CEPBICIB y OCBITHbOMY HpOILECI Mae P
nepeBar: HasiBHICTh O€3KOIITOBHOTO MPOTrPaMHOro 3a0e3NeyeHHs; BUKOHAHHS
PI3HOMaHITHUX 3aBJ1aHb, KOHTPOJIIO Ta OLIIHKM OHJIAIH; BiJICYTHICTh MOTpeOU
BUKOPHCTAaHHS KOMIT'IOTCPHHX KIIACiB; OE3MeYHE BUKOPHCTAHHS IHTepHET-
pecypciB  3aBISIKU Bl,IlcyTHOCTl BIPYCIB, PEKIIAMH; BiJKPHTICTb OCBITHBOTO
CepeoBHIIa ISl BCiX HOTO YYaCHHUKIB.

Knouosi cnosa: XmapHi TEXHOJIOTi, BUII HaBYaJbHI MEAaroriyHi
3aKJaJu, [HTepHeT MpoCTip, BUBYEHHS aHIIIIHCHKOI MOBH.

Iunuyk U. A. Ucnosb3oBanue 00Ja4YHbIX TEXHOJIOTMH B Ipouecce
U3YUYeHHs] AHTJIMICKOr0 si3bIKAa B BBICHIUX YYeOHBIX IeJarornyeckKux
3aBeJeHHsIX

B cratbe packpeITEI 0COOCHHOCTH BHEIPEHUsT O0JaYHBIX TEXHOJOTHH B
IpoIecC U3yUYeHHsI aHTJIMHCKOTO SI3bIKa B BHICIIEM y4EOHOM MEIarormyeckoM
3aBefieHnd. OOLIMM NPEUMYIIECTBOM JUIsI BCEX IOJIb30BaTeNIe OO0JauHbIX
TEXHOJIOTUH SBJISETCS TO, YTO JOCTYII K «00JIaKy» Bo3MOXkeH He Tosbko ¢ [1K
WM HOyTOyKa, HO Takxke ¢ HerOyka, cMaprdoHa, MiaHmera. [JaBHbIM
TpeOOBaHMEM MJIs AOCTyHa sBisercss Hanuuume MHTepHera, a ans paboThI
OporpaMMHOro  o0ecrneyeHus  «oOjaka»  HCHOJB3YIOTCS  MOIIHOCTH
YIAJIEHHOIO0 cepBepa; MOTPeOUTENM HUCHOIb3YIOT IporpamMmbl  0e3 ux
YCTaHOBKH. Bpicmme memarormueckue  ydeOHBIE  3aBEICHHS  UMEIOT
BO3MOXKHOCTh CO31aTh COOCTBEHHBIE OOpa3zoBaTeNbHbIE cpenbl. ObOnauHble
CEpBUCHl MOXHO Ha3BaTh IOJIHOLIEHHBIMU CpEICTBAMH OOYy4YeHMsI, KOTOphIE
JenaoT oOpa3oBaTeNbHbIM mpouecc Oosiee 3()PEeKTUBHBIM, MHTEPECHBIM U
JOCTYIIHBIM JUIsl CTYJCHTOB. [Ipoliecc ucnonp30BaHus 00JauHBIX CEPBUCOB B
00pa30BaTEILHOM MPOLIECCe UMEET Psijl IPEUMYIIECTB: HaJMuue OecIIaTHOro
IPOrPaMMHOI0 00€CHeueHHs]; BBIIOJIHEHUS PA3IMYHBIX 3a/ad, KOHTPOJISI U
OILICHKY OHJIAMH; OTCYTCTBUE HEOOXOJMMOCTH UCTIOIH30BAHUS KOMITBIOTEPHBIX
KJlaccoB; Oe3omacHoe HCIoib30BaHMe VIHTepHeT-pecypcoB  Omaromaps
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OTCYTCTBHIO BHPYCOB, PEKJIaMbl; OTKPBITOCTH OOpa30BaTENbHON Cperbl ISt
BCEX €r0 YYaCTHUKOB.

Kniouesvie  cnosa: oOmayHble  TEXHOJOTHH, BBICIIME  Yy4YeOHBIC
nefaroruyeckue  yupexjaeHusi, VHTepHeT  NIpOCTpaHCTBO,  HM3y4YCHHE
aHTJIMICKOTO SI3bIKA.

Pinchuk I. The Using Cloud Technologies during English Studying
in Higher Educational Pedagogical Establishments

Recently, the introduction of cloud technologies into the educational
process of higher educational establishments is rapidly increasing. The general
advantage for all the users of cloud technologies is that access to the cloud can
be not only from a PC or a laptop, but also from a netbook, a smartphone, a
tablet, because the main requirement is the access to Internet. It should be
noted that access to the cloud can have at the same time thousands of people
who have access rights.

Higher pedagogical educational institutions have the opportunity to
create their own online spaces, the educational environment of the
establishment. Cloud services can be called full-fledged learning means that
make the educational process more effective, more interesting and accessible
to students, in the process of which they develop the ability to work with
information, media and computer skills.

The process of using cloud services in the educational process has
several advantages: the availability of free software; performing various tasks
and evaluating online; no need to use computer classes; safe using the Internet
resources due to the absence of viruses, advertising; openness of the
educational environment for all its participants.

The main features of the Microsoft Office 365 environment are:
flexibility (a student can interact with a teacher individually, studying in a
convenient place at his own pace); structuring (systematization of educational
materials in accordance with curricula and plans); interactivity (the
exchanging and processing various data); personalization (training is focused
on the developing individual characteristics and the needs of a student);
motivation (a student has a desire and ability to work independently).

Key words: cloud technologies, higher educational pedagogical
establishments, Internet space, studying English.
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