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BuBueHHSI MACOBOI CBiTOMOCTI Ta ii TMHAMIKH B COMIOIOTiYHOMY JOCTiIBKEHHI"

C.B. Xo6Ta'

VY cTarTi po3nIAAaThCS MiIXOAM 10 BU3HAYCHHS MAacOBOT CBIJIOMOCTI Ta METOAU MOCTIKEHHs 11 quHamiku. Posrisma-
IOTBCS 1B MIJIXO/M: arperaniifauii Ta rpynosuii. OcoOnyBa yBara npuaizeHa KoHIenmii MacoBoi cigomocti b. I['pymmnHa, B
SIKIM MacoBa CBIIOMICTb € CKIaJHUM ()eHOMEHOM 3a CTPYKTYPOIO Ta MporecoM GopMyBaHHs. 3’ SICOBYETHCS, IO L5 KOHLICTIIIs
MOXKE JIaTH YISl TOCII/PKEHHST MacoBOi CBIZIOMOCTI y KPH30BHH IEpiof, SIKUM € CUTyallis BilicbKOBOro KOH(IIIKTY Ha axoii
Vkpainu. [TokazaHo, 110 JUHaMiKa MacoBOI CBIIOMOCTI B Cy4acHiil Haylli 1OCHI/UKYEThCS 3a JOMOMOTOI0 KOMIT FOTEPHOTO MO-
JICITTIOBAHHS 3 3aCTOCYBAaHHM areHTO-OPiEHTOBAHMX MOJIEJIEi Ta MACOBHX OITMTYBAHb CYCITUIBHOT JyMKH. MaremaTniHi Mozieni
JI03BOJIAIOTH 3IHCHATH IMITaIlifiHe MOJEIIOBAHHS POIeciB ()OPMYBaHHS CYCHIIBHOI TYMKH i ITOKA3yIOTh, 1[0 JMHAMIKA JTy-
MOK, 3QJIC)KUTh Bi 1X MOAIOHOCTI Ta mpocTopy B3aemMozii. MaremaTHYHe MOJEIIOBaHHS IEMOHCTPYE MPOIeC KOMYHiKallii cyc-
MIBHOT JTyMKH, BiJILITOBXYIOUHCH BiJl arperauiifHoro 6auyeHHs CIIiIbHOTH, iIrHOPYIO4YH 3MICT KOMyHiKaril. MacoBi onuTyBaHHs,
HaBITaKH, CKOHIICHTPOBaHI IIEPEeBaXKHO Ha 3MicTi MacoBoi cBizomocTi. Dikcarist AMHAMIKH MOXKIIMBA 3aBSIKH MOHITOPHHTOBUM
poekTaM. BoHM 1MOKa3yroTh Taki 0COOIMBOCTI MacOBOI CBIZIOMOCTI, SIK 0araTomapoBicTh, INIACTHYHICTh, BHOIPKOBICTh CIIPHIA-
HTTS iH(OopMarii. JleMOHCTPY€ETHCsI, 1[0 MacoBa CBiJOMICTb JI€TepPMiHOBaHa MPOIeCaMU B3a€MOIIT B X0/ CHIIbHOT AisUIbHOC-
Ti Ta IHCTHTYIIITHAUMU BIDTMBaMH. 3’SICOBAHO JTOCIITHHUIIEKI MOXKIHBOCTI TAKOTO METOJY MAapKETHHIOBOTO JIOCIIIXKECHHS, 5K
TouchPoint aHami3 115t aHa3y B3a€EMOIi1 CTHUXIHHOTO Ta IHCTUTYIIHHOTO B MacOBii CBiTOMOCTI.

KorouoBi ciioBa: macoBa cBifomicTh; cycminbHa jaymka; TouchPoint aHami3; areHTo-OpieHTOBaHI MOJENi; JUHAMiKa
JIYMOK; JIMHAMiKa MacoBOT CBiJOMOCTI; METOIIU JTOCIPKEHHSI MAaCOBOT CBiIOMOCTI; BiliCbKOBHUIT KOH(IIIKT Ha CXO1 YKpaiH!

Study of mass consciousnessand its dynamics in sociologic research

S.V. Khobta?

The article is dedicated to analysis of the approaches used to study mass consciousness and the methods of their dynamics
research. The two following approaches are reviewed: aggregative and group. The author shows that the study of the dynamics
of mass consciousness in the modern day science is performed via computer modeling applying agent-oriented models and
mass surveys of public opinion. Special attention is given to the concept of mass consciousness according to B. Grushin, where
the mass consciousness is analyzed as a complex phenomenon according to its structure and the formation process. It is further
analyzed what this particular concept is able to provide for the mass consciousness studies in the times of crises, similar to the
situation of the military conflict at the East. It is then proven that the dialectic approach should be used as the basis for the mass
consciousness studies adjusted for the interaction dynamics between the individual and collective, spontaneous and the institu-
tionalized inside the collective consciousness. The mass consciousness is a complex structural formation, both heterogeneous
and syncretical. Inside this structure one must distinguish between the layers that differ in depth and mobility and pay attention
to its various conditions. The layers represent different worldviews, where, depending on the situation, scientific, religious or
mystical images of the world can be actualized along with their ideological, moral and aesthetic precepts. These can cross,
merge or coexist without contradicting each other and get actualized to a different extent. Besides the aforementioned the mass
consciousness serves as a carrier of different kinds of deep, hard to change formations, such as «historical/collective memory»,
memlexes as well as superficial, most actualized forms, such as mems. It has «public/formaly, socially accepted, and «private/
real» levels that manifest themselves, in particular, in the forms of doublethink. In the conditions of military conflict all of this
is getting complicated by the social mimicry. The states of mass consciousness are — public opinion and public attitude.

In order to perform analysis of the interactions of spontaneous and institutional signal types inside the mass consciousness
one can use the instruments of TouchPoint analysis applied in marketing.

Keywords: mass consciousness; public opinion; touchpoint analysis; agent-based model; opinions dynamics; mass
consciousness and dynamics; survey research of mass consciousness; military conflict in Eastern Ukraine
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CraTTs MiATOTOBNCHAa B MEXax MOCTIAHULBKOrO Mpoekty «MacoBa CBiZOMICTE B 30HI BO€HHOro KOHGUIiKTY Ha JoHOaci», sKuit
miarTpuMyeTbes MiHicTepcTBOM 0cBiTH 1 Hayku Ykpainu ([lep:xaBruil peectpaniitauii Homep 0116U004150)
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I/Iayqelme MacCCOBOI'0 COZHAHUA M €10 ITMHAMHUKH B CONUOJIOTNYECCKUX MCCJICT0BAHUAX

C.B. Xo6ta®

B crarbe paccMaTpuBarOTCS MOAXOABI K ONPEIEIICHUI0 MAacCOBOTO CO3HAHMUS M METOZbl UCCIIEOBAHUS €ro AMHAMUKU.
PaccmarpuBatoTcst 1Ba IMOX0/a: arperallioHHbIH 1 rpynnoBoil. Oco6oe BHIMaHUE yIeICHO KOHIETIIINH MAaCCOBOTO CO3HAHUS
b. ['pymuHa, B KOTOpOi MaccoBOoe CO3HAHUE SBISIETCS CIOKHBIM CTPYKTYPHBIM H IIpoIecCyalbHbIM (eHoMeHOM. Paccmarpu-
BAaeTCA, YTO T KOHLEMIMSA MOXKET AaTh JJIsl UCCIIECOBaHUS MAaCCOBOIO CO3HAHMsI B KPU3UCHBINA NEPUOJ], KOTOPBIM SIBIISIETCS
CHUTyanusi BOGHHOTO KOH(JIMKTA Ha BOCTOKE YKPAaWHEL.

INoka3aHo, 4TO AMHAMHKA MACCOBOTO CO3HAHMUS B COBPEMEHHON HAayKe HCCIEIYETCsI C TOMOIIBIO KOMIBIOTEPHOTO MOJIETH-
POBaHUS C MPUMEHEHUEM areHTO-OpPUEHTHPOBAHHEIX MOJIEJICH ¥ MaCcCOBBIX OIPOCOB OOIIECTBEHHOrO MHEHHs. MareMarudec-
KHE MOJISIIH TTO3BOJISIOT OCYIIECTBUTh IMUTAIIMOHHOE MOJICIMPOBAHHIE MIPOLECCOB (OPMHUPOBAHHS OOIECTBEHHOTO MHEHUS
1 TIOKA3bIBAOT, YTO JUHAMHUKA MHEHMH 3aBUCHUT OT MePhI COBIAJICHHUs MHEHUI M POCTPAHCTBA B3auMoAecTBUs. Maremarn-
YeCKOe MOJICJIMPOBAHUE AEMOHCTPUPYET IPOIEeCC KOMMYHHKAIIMU OOIECTBEHHOTO MHEHHMs, 0a3UpysCh arperailiOHHOM BH-
JICHUH OOIIHOCTH, HTHOPHPYSI COAepKaHNe KOMMYHHUKAIMHA. MaccoBbIe ONpOCHl, HA0OOPOT, CKOHIIEHTPUPOBAHEI IIPEUMYTIIe-
CTBEHHO Ha COfIep)KaHUU MAacCOBOTO co3HaHus. PuUKcanus AMHAMUKN BO3MOXKHA OJlaroiapsi MOHUTOPHHTOBBIM NpoekTaM. OHu
MIOKa3bIBAIOT TaKHe 0COOEHHOCTH MacCOBOTO CO3HAHMS, KaK MHOTOCIOHHOCTB, INIACTHYHOCTD, H30MPaTeIbHOCTD BOCIIPUSITHS
nHpopmanuu. JIeMOHCTpHUpYyeTCs, YTO MaCCOBOE CO3HAHUE AETEPMHHHPOBAHO MPOIECCAMHU B3aUMOAEHCTBHSA B XOI€ COBMECT-
HOI JACATECIIBHOCTH U UHCTUTYLMOHAJIbHBIMU BO3ﬂeﬁCTBMHMM. IToxazansl HCCJICA0BATCIIbCKUE BO3MOXHOCTH TAKOIO METOAA
MapKeTHHTOBOTO HccienoBanus, kak TouchPoint anamus i aHann3a B3aUMOJIEHCTBHS CTUXHMHOTO U MHCTUTYIMOHAIBHOTO

B MAacCOBOM CO3HAHHH.

KuroueBble cJjioBa: MaccoBoe CO3HaHHE, OGH.[CCTBCHHOC MHCHHUC, TouchPoint aHalin3; areHTO-OpUEHTHUPOBAHHBIC
MOJCIN; AWHaAMHKa MHCHHﬁ; JUHaAMHKa MacCCOBOI'O CO3HaHHsA, METOAbBI HCCICAOBaHHsA MACCOBOT'O CO3HaHMA, BOCHHBIN

KOH(JIMKT Ha BOCTOKE YKPAUHbI

Peer-reviewed, approved and placed: 16.09.2016.

IMocTanoBka mpo6aemu. MacoBa CBiJOMICTh — OTUH
3 crnabomociimKeHux conianbHuX (eHoMeHiB. Hespaxa-
04 Ha MIMPOKE BHUKOPUCTAHHS TIOHATTA «MacoBa CBi-
JIOMICTB» y COLIOJOTIYHUX MMyONiKalisx, 0COOIMBO IMpHU-
CBSIYCHHX ONHUTYBAHHSM CYCHIUJIBHOI JYMKH, BOHO Ba)KKO
oTeparioHaIi3yeThCs 1 JIMIIAEThCsT HediTkuM. Yacto ma-
COBa CBIJIOMICTb OTOTOMKHIOETHCS 3 CYCHUIBHOIO JYMKOIO
i TIOCTa€ SK CUCTeMa iJieH, OIIHOK, HACTPOiB JOMIHYIOUMX
Y CyCHiIbCTBI. BaKKiCTh 11 BUBYCHHS, MOB’s3aHA 3 CAMOIO
MPUPOIOIO 1 BIACTUBOCTSIMU MacoBOi CBIJOMOCTI, 1 IOJS-
rae, 3a TBepukeHHAM b. [pymuna, B ToMy, 10 «i LS OpH-
poma, 1 Il BIACTHBOCTI CIPaBAi 3 BEIUKUMH TPYIHOIIAMH
MiIaThesl (PIKCYBaHHIO Ta OIMKCY, BOICTHHY HEBIOBUMI 3
TOYKM 30pYy CTPOTMX BHM3Ha4deHb» [3, c. 147]. B kpusoso-
My CTaHi MacoBa CBiJIOMiCTh HaOyBae crieliu(idyHUX O3HAK
i PO3BUBAEThCS 32 OCOONMBHMH TpaBUiIaMu. BilicbkoBHi
koH}mikT Ha JloHOaci mepeTBOpUB NPUPPOHTOBI 30HH Ta
THUMYacOBO OKYIIOBaHI TEpHUTOpil Ha ocoONuBHI apean 3i
crenupiYHUMU TPOOIeMaMu 1, BIIMOBITHO, 31 crenugiv-
HOIO MacoBOIO CBiJOMICTIO. Bci comionoriani mocmimken-
H (DIKCYIOTH 3HAUYINi BiIMIHHOCTI y peakmisX Ha Moxil
Ta npouecu B YKpaiHi Ha CXiJHUX TepuTOpisx kpainu. Ile
CTOCYETBCS TEPUTOPIAIBHOTO YCTPOIO, OIIHKH Jii BITaau 3
Bpery/roBaHHs cutyaiii Ha Cxomi, mpoOieM, sKi XBHIIIO-
I0Tb HaceJIeHHs, JOBIpH A0 BIAAU Ta IHCTUTYIIH Ta iHIIe
(muB., Hampukian: [22; 27]). BiporimHo, mo cTpykTypa
Ta JUHAMiKa MacOBOi CBIZJOMOCTI B yMOBax BiiCHKOBO-
ro KoHQIiKTY MaroTh crenudiky. OueBHaHO, MO IS 1T
JOCIIiKEHHS. MOTpiOeH ocoOIMBHI iHCTpyMeHTapiid, 00
TpaauliitHi MeTomu 300py iHpopmanii y 30HI KOH(ITIKTY
JaroTh 3001 (auB.: [8, ¢. 5-8]). 3a HMX YMOB JIOCIHIiKCHHS
MAacoBOi CBITOMOCTI y KpU30Bil cuTyarii, y cutyamii Biii-
CbKOBOTO KOH(IIIKTY € aKTyaJbHOIO JOCIIJHULBKOIO Me-
Tor0. J{ist Toro, mOO 3po3yMiTH crienudiKy TOCITiHKEHHS
MacoBOT CBIJJOMOCTI Y KPU30BHI TIEpioJ] pO3BHUTKY, MOTPiO-
HO CIOYaTKy BU3HAYMTH caM 00’ €KT JOCIIHKEHHS — Maco-

By CBIJIOMICTB, a Jalli BXXE PyXaTUCS J0 aHai3y METOJIB

AHaJi3 nocaigkensb i myOaikanii. He3paxaroun Ha
Te, 110 TOHATTA MacoBa CBIJOMICTb JOCHTH IINPOKOBXKHU-
BaHe, Oro CYTHICTh JIMIIAETHCS TOBOJI TyMaHHOIO. Tpya-
HOII, TOB’5I3aHi 3 BU3HAYEHHSAM IOHATTS, IOYMHAIOTHCS,
BJIACHE, 3 Cy0’ €KTa «MacoBOi cBioMOCTi» — Macu. [ToHsT-
TS «Maca» 3 SBWIOCH Y 3aXiJIHiil corionorii B Xoii aHa-
ni3y (eHOMEeHa MacoBOTO CycCHiIbCTBA. BOHO TOB’s3aHO
3 poboramu I. Jlebona, I. Tapma, X. Opreru-i-I'accera.
Tyr Maca OTOTOKHIOETbCA 3 HATOBIOM. IIpuHummnosa ii
XapaKTepUCTHKA 3 COLIOJNIOTIYHOI TOYKH 30py — EKIIEeK-
THUYHICTh, CTHPAHHS COIaJJbHUX XapaKTEePUCTHK 1H/HU-
BiZiB (Bimome «40 akaJaeMikiB y HaTOBIIi BelyTh cebe sK
40 nomorocrionapox»). Bu3HaueHHS LUX KIIOYOBUX CO-
[iaTbHUX XapaKTepUCTUK i€l CHUIBHOCTI HAJEKHUThH
I. JleOoHy: 37MUTTS IHAMBIMIB B €IMHI PO3YM 1 MOYYTTH,
SKi 3aTyLIOBYIOTb OCOOMCTICHI BiIMIHHOCTI 1 3HIXKYIOTb
IHTeNIeKTYalbHUI piBeHb, MPHUBOAATH JO 3HUKHECHHS 1H-
JIMBiTyalbHAX BIACTHBOCTEH, PO3YMHEHHS OCOOMCTOCTEH
B TPyHi HE3aJIeXHO BiJ COLIAIBHOTO KJacy i KyJbTypu
[13]. IToganbwii inTepnperawii Oinbir ado MeHm obepra-
JUCHh HaBKOJIO IuX o3Hak. JI. BipT y3araipHuB iX Takum
yruHOM: 1) Maca — Benmka arperariis Jrozeit. 2) Briouae
TEPUTOPIATILHO PO3MOPOILIEHY MHOXUHHICTD JIFOACH 1 Bil-
PI3HSETHCS Bifl JIOKAIBHUX TPYIl MONEpeHiX nepionis. 3)
Maca cknagaeTbcs 3 IeTeporeHHHX uleHiB. 1i yTBopio-
I0Th JIFOHM, 1[0 )KUBYTh B PI3HUX yMOBaX, KyJIbTypax, Ma-
I0Tb Pi3HUH colianbHO-IpodeciiHuil cTaTyc 1 MpecTHx, i
pizHuit goctyn mo Biagu i BrumBy. 4) lle MHOXHHA aHO-
HIMHUX 1HIMBIiZiB. Xouya IHIUBIIH, SIKI YTBOPIOIOTH MAacy,
MOXYTh YCBIJIOMJIFOBATH CBOK HPHHAIEKHICTh 10 MacH i
HABITb MATH YSABICHHA IPO T€, XTO 3 HUMH 1 CKUIbKM Ta-
KUX sSIK BOHU. 5) Maca He KOHCTHTYIOE OpraHi3oBaHy Ipy-
ny. BixcyTHiit miaH miid 1 Bu3HaHuWi Jigep. 6) Maca He
Ma€ CHUTBHUX TPAAULiN, IPaBUi, IHCTUTYTIB, SIKi peTryiro-
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I0Th 11 TIOBE/IHKY, BHACIIIOK YOr0 Maca BiJKpHUTa JI0 Ha-
BiloBaHHS. 7) Maca CKiaiaeThCsi 3 iHAMBIAIB, SKi BEAYTb
cebe He BIMOBIIHO 10 COI[IAJIbHUX POJICH, SIKi 3a1al0ThCs
X CTaTycoM y TpyIi, a CKOpillie sIK aBTOHOMHI IiJTiCHOC-
Ti, AucKpeTHi oamuuui [29, c. 209-235]. 3Biacu macosa
CBIJIOMICTh — arperar cBizomMocTell iHauBigyalbHUX. Take
OaueHHsT PO3MOBCIOMKYETBCSI 1 HA CYCHUIBHY IYMKY SIK
CTaH MacoBoi cBimomocTi. Hanpuknaza, B ofHil 3 meprinx
KHIDKOK 3 Tpo0sieMy Ma0iik peneiInens, CyCcniibHI OmiHil
— «IIe arperoBaHUil pe3ynabraT iHIUBIIYaJIbHUX CYKEHb.
1106 3po3ymiTu CycmiybHi oriHii, Tpeba MOBEPHYTHCS 10
iH/IMBI/IA, SIKUI YTBOPIOE Tpymy» [2, ¢. 61].

VY mpoueci METOROIOTiYHOrO NPOTUCTOSHHSA 1 KpU-
TUKHU BiJIOBIIHUX OypiKyasHUX KOHLEMNLiil (opmyBaBcs
IMJIX1 PaJsSHCBKOI COIIOJMOTIT 10 aHalli3y MacH i MacoBoOi
cBimomocrti. ['070BHA MpeTeHsis paAsHCBKUX BYCHHUX I10-
nsrajga B TOMy, 110 Oyp:Kya3Ha Hayka irHOpyBaja KJIacoBi
BiTHOCHHH, BIJHOCHUHH BJIACHOCTI i OOMEXyBaia aHali3
JIMIIEe MDKOCOOOBUMHM, IHTEPIIEPCOHAIBHUMHU BiJHOCH-
HaMH, TEPEBOASYH BCE B PYCJO YAaCTKOBUX EMITIPHYHUX
nociipkenb. «Crofu cinijy Aogaté e W NCHXOJOTTYHUI
penykimioHizm, — nrcaB . AmmH. — OOMEXYIOUH CBOIO
3a7ady JIOCHIIKCHHSIM «MIKPOBITHOCHH», COIIOJOT THM
CaMHUM 3aKpuBae co0i IUIAXH AiHICHOro BUBYEHHS POJi Ha-
ponHUX Mac 1 ocobucrocTi B ictopii» [1, c. 46]. Bepyuun
32 OCHOBY iaJIeKTHKY BiIHOCHH CYCIHiJIbCTBAa Ta iHIMBI-
Jla, MApPKCHCTCHKUI TinXin 0a3yBaBcs Ha JiaJIeKTHI B3a-
€MOBIZTHOCHH CYCHIJIBHOI Ta iHIUBiMyalbHOI CBiJOMOCTEH
(muB.: [1, c. 43-46; 3, c. 49]). CycninbHa CBIIOMICTh, TaK
OM MOBHUTH, CYKYITHICTb I'PYIOBHX CBIIOMOCTEH, a ii aHa-
113 mepenbavae aHami3 TpyM, IO SKUX HAJCKUTb IHAUBIM.
B cywacHiii BITUM3HSHIN COLIONOrii MPOJOBKYETHCS 1is
Tpajuiis, ane poOUThCS aKLUEHT He Ha KJIACOBIM MpHHA-
JIGKHOCTI, a TIIKPECTIOEThCS, IO IHAWBIN BKIIOUCHHUIT
y CHUCTeMy IHCTUTYUIMHUX BIJHOCUH, HAJICKHUTb 1O II€B-
HUX COLIAJIBHUX TPYI, MiJ BIUIMBOM SAKUX 1 (opmyeTbcs
HOTO CBIZIOMICTh, 1 JAyMKa, 30KpeMa: «... KOHCTHTYIOBaH-
HSl Cy0’€KTIB TPOMAJICHKOI AYMKH MPOXOIUTH B paMKax i
il BIUIMBOM INOOQIBHUX COLIaNbHUX CTPYKTYp, CTaH i
0COOJIMBOCTI PO3BUTKY SKUX HE MOKHA He OpaTu 10 yBa-
ru. Came TOMY, BUIUISIOUM THUIH Cy0 €KTIB IPOMaJIChKUX
IlyMOK, MH OyZIeMO pO3INIsiAaTH iX B KOHTEKCTI THITY CycC-
[iIbCTBA, B SIKOMY BOHU (DYHKLIOHYIOTH» (LMT. 3a: [26, c.
109]). Takum YMHOM, MOYKHA TOBOPUTH TIPO JBa ITiXOAH
JI0 MacoBOi CBIZIOMOCTI: arperaiiiHuii Ta rpynoBui ado
iHcTuTynidHui. Lle BigOuTo y po3pi3HEHHI COLIONOrTYHUX
JIOCJI/PKeHb Ta ONUTYBaHb CYCHIIBbHOI JYMKH (IIOJIHTiB),
3pobiieHomy B. OccoBchkum. TTommiHrH i corionoriuui 1o-
CJIJUKEHHS BiAPI3HAIOTHCS y PO3YMIHHI MPUPOIH CYCIIIb-
CTBa: B NEPLIOMY BHIIQJKy CYCHIJIbCTBO YSBISETHCS SIK
arperar iHAWBIZIB, a B IPYTOMY — sIK CHCTEMa COLliaIbHUX
rpym [18, c. 207-210].

Meta pocaieHHs — PO3IISAM IMAXOMIB IO BHU3HA-
YeHHsI MAaCOBOI CBI1JIOMOCTI Ta METO/IB JAOCIIIKEHHS 11 JT1-
HaMIKH, SIKi MOXKYTb OyTH BHKOPHCTaHI JJIsI JTOCIiIKEHHS
MacoBOT CBIJJOMOCTi y 30HI KOH(IIKTY.

Buxiag ocHoBHoro marepianay. [HctuTyioHami3a-
isi MPoOIeMHu MacoBOi CBIIOMOCTI y BITUM3HSHIN HayIli
Oarato B 4omy 3aBasuye b. Ipymmny. Bin OyB ogHuMm 3
YYaCHHKIB aKTHBHOI AMCKYCil NPO CYTHICTb 1 CTPYKTY-
Py cycminbHOI Ta MacoBOi CBiZOMOCTi, mopsa 3 A. Yie-

nosuM, I. AmmanM, E. baramoBmm, I. JlunureHchkum,
I OpuunnixoBuM, II. I'ypeBuuem ta iH. Touka 30py
b. I'pymnna Ha MacoBy CBizomicTh HaOyia B NMOCTpajsH-
CBbKiil Haylli HAMOUIBIIOrO MOMIMPEHHS 1 yBIHILIA 10 Cy-
YaCHUX YKpaiHCbKUX IMiJIPyYHHUKIB (JWB., HANpUKIALI:
[19]). 3ynuHuMOCS Ha 11 IPUHIMIIOBUX MOMEHTAX.

b. I'pymnH aHanizye MacoBy CBiJJOMICTh 4Yepe3 aHali3
IPYIOBOI CBiIOMOCTI. BupilaneHi JeTepMiHAHTH, 110 BHU-
3HAYAIOTh OCHOBHHUH CHEKTpP COLIalbHOI IMOBEAIHKH JIIO-
Jieil BOAYaroThCsl B MPUHANICKHOCTI IHAMBIAIB 0 TUX YK
IHIIAX TPYIM 1, BIAMIOBIMHO, O THX YH iHIIUX THUIIB Tpy-
nmoBoi cBimomocTi. [pyrnoBa cBiOMICTh Ma€ JBi KJIFOYOBI
BJIACTHUBOCTI: BOHA HEOIHOpIJIHA Ta CHHKpeTH4Ha. B mep-
[IOMYy BHIIQJIKy MOBA iiie Mpo CyMilleHHS y (aKTHYHiH
CBIJIOMOCTI TPYITH Pi3HUX BHUJIIB IPYMOBOI CBIJIOMOCTI, 10
BHIIJISFOTECS Ha AKIMCH OXHIN IijcraBi, TOOTO MIFOUHX B
paMkax Toro abo iHIIOro OAHOro THIy (KiacoBoi, abo Ha-
HioHaIbHOI, a00 mpodeciiiHoi). Y apyromy — mpo mepe-
THH, B3aEMOJIII0 B Iiil CBIOMOCTI Pi3HUX THIIB TPyNOBOT
CB1IOMOCTI (KJIaCOBUX + HAI[lOHAJIBHUX 1 PErioHaJbHUX +
npodeciiiHux 1 T. 1.), y pe3ysbrari 4oro iHAWBIAN BHSB-
JSIOTBCSI HOCISIMU HE OIHOTO (TIOB’SI3aHOTO 3 JAHOK Ipy-
T0K0), & JICKIIBKOX PI3HUX THIIB TPYMOBOI CBIZIOMOCTI [3,
c. 153]. O6uaBi Bl1acTHUBOCTI NPU3BOAATH 4O PO3OLKHOCTI
BJIACHE I'PYIOBOI CBIIOMOCTI Tpynu 3 (HaKTUYHOIO CBiJO-
MicTio maHoi Tpymu. B pesynmbrari rpymoBa CBiIOMICTB 3
OIHOro OOKy BHUSBISETHCS B CTaHi OLIBII-MEHII TOCTPOI
KOH(POHTALI] 3 «Uy>KUMH» CBIIOMOCTSIMH, a B iHIIOMY
— B3aemozie 3 HUMH. OTXKe, MaEMO TIPYIOBHIl XapakTep
cy0’ekTa CyCHiIbHOT CBiOMOCTI, opmyBaHHS ii Ha mepe-
THHI PI3HUX THUIIB 1 BUAIB CBIZIOMOCTI.

Bce ckazane cTocyeTbesi «KIIACHYHUXY» CHIUIBHOT, SKH-
MH € TPyInu. AJle TIOpyd 3 «KJIACHYHUMHUY, ICHYIOTh «He-
KJIACHYHI», TOOTO HErpyNoBi THIH JHOACHKUX CIIBHOT.
CaMe BOHU € HOCIIMH OCOOJIMBOTO, CIEHU(IYHOrO THILY
CBIZIOMOCTI, OJHM3BKOTO 10 PO3IISTHYTHX BHIIE BUIAJIKIB,
CyMiIlleHHsI a00 TePeTHHY T'PYHNOBHX CBIJIOMOCTEH, poTe
HECBOAMMOTO 10 HHX — MacoBoi cBimomocTi [3, c. 159].
Ile «HeBimoMi, HEBU3HAYEHI JOCI TUNM CYCHUIBHOI CBIi-
JIOMOCTI, BIACTUBI HACTINBKH K HEBU3HAYCHUM MHOMKHH-
HOCTSIM 1H/IMBIJIIB, SIKI TIOEJHYIOTh TPEICTABHUKIB Pi3HUX
IpyI, alie B TOH K€ 4ac HE MAIOTh IPYIIOBOTO XapaKTepy»
[3, c. 164]. To6TO MacoBa CBiIOMiCTh € OCOOJIMBUM THUIIOM
CYCIUTBHOI CBIZIOMOCTi, Cy0’€KTOM SIKOi € Mach SIK CIe-
UdiyHi (KHEKJIACHYHI», HETPYIOBi) JIIOACHKI CHIJIBHOCTI.
CycninbHy, ane HerpylnoBy CBiIOMICTb IEMOHCTPYIOTh Ha-
TOBII, ayIUTOPis, MyOiiKa, TPOMAJCHKICTh, SIKa BHCTYIIAE
HOCieEM cycriibHOT qyMKH. b. TpyIIHH BU3HAYAE MacH sK
«COLiaJbHI CHITBHOTH, IO BUHUKAIOTH (ICHYIOTH) CHTYya-
TUBHO, WMOBIPHICHI 32 CBOEIO MPHUPOJIOI0, TETEPOreHHI 3a
CKJIAJIOM 1 CTaTUCTHYHI 3a (opmaMu BupaxeHHs ((pyHK-
mionyBaHHs)» [3, ¢. 235]. Macwu i rpynu, B mepuy uep-
Iy KJIacu, — O0’€KTHBHO SIKICHO Di3HI THUNHU COLiaJIBHUX
CIIJIBHOT, SIKi, HE 3aMIHIOIOYM OJMH OJHOTO 1 He 30iraro-
YHCh OAWH 3 OJHHM, ICHYIOTh B Cy4YaCHHX CYCIIJIbCTBaxX
MOPSIT OJIMH 3 OJIHUM 1 3HAXOMSTHCS y CKIIAJHIA B3aeMo-
Il Ta B3a€MOBIJHOCHMHAX. BakinBo, 1m0 Ha BIIMIHY Bif
KJIACHYHHUX CHUIBHOT (perioHaIbHUX, JeMorpadiuHux),
MacoBi CHIJIBHOTH HE CTPYKTYpPYIOTh CYCIIUIBCTBO, BOHH
HE € CTPYKTYPHHMH CKJIQJIOBHMH SKOTOCH OLJIBII IIHPOKO-
ro 1inoro. Bonu — HECTPYKTYypHI «OCTPOBU» Yy IPYIOBiit
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CTPYKTYpIi COLIiyMy, OCTPOBH HECTIiKI, sIKi HIONTO «IIaBa-
I0Th» Yy CKJIaji OlIbII mupokoro winoro [3, c. 230].

BuHOKpeMITIOIOTh TP NPUHIMIIOBI MOJENI BUHHKHEH-
HsI/iCHYBaHHSI MacH, ii B3a€MOBIIHOCHHH 3 COLiaTbHUMH
rpynaMu: HaJCOLIETANbHY — KOJIM Maca BUHHMKAE Ha Iie-
peTuHi rpyn miei CHiIBHOTU 1 SIKMXOChH IHIIUX CIUIBHOT
(HampuKIaa, JaHOTO CYCIIBCTBA 1 IHIIMX CYCIUIBCTB);
cyOcomieTallbHy — KOJHM Maca YTBOPIOETHCS B paMKax i€l
CIIIBHOTH (CYCIINBCTBA), 3aXOILIIOIUM BCi ab0 4acTHHY
BUJIUIGHUX B Hill Ha Till 4M iHIIIN nigcTaBi rpyn; BHY-
TPIIIHBOTPYIIOBY — KOJIM Maca 00’€IHye 0ci0, 10 BigHO-
CATBCS JI0 SIKOT-HEOY/Ib OJHI€T, TOMOTCHHOI B IIEBHOMY BiJI-
HOIUICHHI TPYIH, 10 PO3PI3HAIOTHCSA y CKIJIAJI CHUIBHOCTI
(cycminberBa) [3, c. 223]. Macu BUHHKAarOTh Ha OCHOBI
criibHOT JisTbHOCTI. «Besika Maca, Oymydn peasibHOIO,
HPUPOJHOIO CIUIBHICTIO, @ HE NMPOCTO BEIUKOIO KIIBKiC-
TIO IHAMBIZIB, sIKpa3 nependavyae, IO iHAWBIAU, SKI BXO-
ITh 10 Hel, 00’ €HaHI SKUMOCH JificHUM (Hexall xoda O
KOPOTKOYACHHM) COLaIbHAM IPOLECOM, 3MiHCHIOIOTH TY
YY IHIIY 3arajgbHy AisUIbHICTH, AEMOHCTPYIOTH Ty UM iHIIY
CHiNBHY IIOBEIHKY; Oiiblie TOro — caM (eHOMEH Macu
He BUHHUKAE, SIKIO MOi0HA 3arajibHa, CIJIbHA JiSUIBHICTh
a0o moxiOHa moBesiHka BiacyTHI» [3, ¢. 209]. [Ipuuomy
MAacoBa CBiIOMICTb BUHUKA€ HE IPOCTO B CHIIY HOAIOHOCTI
YMOB, B SIKUX JKUBYTH 1 JIIOTh YHCIICHHI «MacOBi 1HJUBI-
I, HE B CHJTy OJIHI€T JIMILE OIHAKOBOCTI X 1HIMBIIyalb-
HOTO JIOCBiy, aji¢ B CHJIy TOTO, IO I IHAMBIAM 3aBXKIH
TUM YH IHIIUM YHHOM B3a€MOJIIOTh, CIIJIBHO BUPOOIISIOUH
3arajpHi ysBICHHS, MIOYYTTS, JyMKH 1 T. [I.

BesnocepeaHiit mpoltiec B3aeMO/Iil, PAKTHYHOT [isTh-
HICTh Mac — II¢ TUIbKH OJIHA 3 JICTEPMiHAHT BUPOOHHIITBA
MacoBOI CBijioMOcCTi. MacoBa CBIJIOMICTb € Pe3yNbTyI04O0I0
JIBOX TICHO IIOB’sI3aHUX TIPOLECIB: Oe3mocepeHboi Mmpak-
THYHOI AISUTBHOCTI Mac Ta BIUIMBY Ha HUX YHCICHHHX CO-
IiadbHUX 1HCTUTYTIB. B mepumry uepry — 3aco0iB MacoBoi
KoMyHikarii. B3aram 0e3 MacoBoi KOMyHIKaIlii macopa
CBIJIOMICTh HE ICHY€, BOHA — MPOAYKT MAacoBOi KOMYHi-
Kargii. SIk Hacimigok, 6araro MOCHIAHMKIB HAIOJATAE, 0
came iHpopmauis 31 3MI, sIK OCHOBHOTO KaHayly MacoBOi
KOMYHIKalil, € OCHOBHUM KOHTEHTOM MAacOBOi CBiJIOMOC-
Ti: «MacoBa KOMyHiKailisi MOoxke OyTH pO3DISHYTa SIK Jy-
XOBHO-TIPAaKTHYHA JIiSUIBHICTB, L0 MAa€ CBOEK (YHKIIEH
BIIPOBA/KEHHSI B MacOBY CBIJJOMICTh HEBHOI CUCTEMH IIiH-
HOCTeH, HeOOXiTHOT 3 TOYKH 30py COIabHUX CyO’€KTiB
i BKItoyae B cebe kypHamictuky i 3MI sk 7Bi CTOpOHM»
[16, c. 45]. Tak, ekcepTH Ta XKypPHAIICTH, BUCBITIIOIOUH
MUTaHHSA MacoBOi CBIIOMOCTI B 30HI KOH(IIKTY, B OCHOB-
HOMY MHCIISTH 32 NPUHIUIOM «CTHMYJ — PEaKIisD», KOIH
BIUIMB POCIMCHKOI NpoNaraHAn BUKIMKAE HPOPOCICHKI
HACTpoi, a ii eniMiHaIlisl, CUCTEMHICTh POOOTH YKpaiHCBKOT
BIaJU B IUIaHI iH(GOPMALIHHOI TMOJITUKHA, MOXE 3MiHU-
TH cutyanito [24; 28]. Hanpuknan, untaemo: «binbrmicTs
HACENCHUX IIYHKTIiB, pPO3TAalllOBAaHMX Y3HOBX JIiHII po3-
MEXyBaHHS, 3HAXOAATbCA Mix iH(OpMAaLiifHUM BIUIMBOM
aHTHyKpaiHChbkuX 3MI, siki BexyTh MOBIICHHS 3 TEpUTOPIi
Pocii a6o rtak 3Banoi JIHP. [le3indopmarrist i mpomnaras-
JIa poOJiATh CUJIBHMW BIUIMB HA JKUTEINIB, BIUIMBAIOTH Ha
iX CBITODNISA 1 CHIOTBOPIOIOTH CIIPUHHSTTS MOMIH, IO Bif-
OyBaroThcsi» [23]. TakuM YHHOM, BIATBOPIOETHCS MOJICIb
KOMYHIKaIlii JiHIHHOTO BIUIMBY, SIKa BXE JaBHO IEperyIs-
HyTa B COL{OJIOTIi Ta JONOBHEHA LUPKYISIPHOI MOMAEILIIO

B. IlIpamma i K. Ocryna, B sKiii JiF0Th PiBHOIIPABHI MapT-
Hepu. 3 COLIOJIOTiYHOI K TOUKH 30py Oynb-skuil iH(pOp-
MauiiHU{ BIUIMB MPOXOAUTH 4epe3 (iIbTpU CHPUUHATTS/
iH(popmaltiitHi QineTpu (YCTaHOBKH, 3BHYKH, CTEPESOTHIIHN)
[21, c. 47-100] i cratyc «cHpaBXHBOTO» OTPUMYE TiTBKH
Te iHdopMariiiHe NOBIAOMICHHS, SIKE Y3TOLKYETLCS 3 BXKE
ICHYIOUOI0 KapTHHOIO CBiTy, TOB’SI3aHOI0 3 (DEHOMEHOM,
SKUH y Haylli MOXKe Ha3UBATUCS IO-PI3HOMY: «CYCIIUIBHA
ncuxodorisy [11], «meHTanbHi penpesenTanii» [30] Toro.
OKpiM CyCHiIbHOI NCHUXOJIOTiT MacoBa CBiJJOMICTh MOIJIHU-
Ha€ 1Ie0JIOTiI0 — CIIeliali3oBaHe 3HaHHS PO KapTHHY CBi-
Ty Ta CYCHIJIbCTBA. 3B 30K MIXK iJICOJIOTIEI0 1 CYCHITBHOO
HCUXOJIOTi€I0 3a0e3MeuyeThesl MPOMAaraHaolo, SKIIO Mif
MIPOTIAraH/IOl PO3YMITH «METOJ, SKUil 3a0e3neuye TpaH-
CISILIIO, TIEpEeKIIal, MPOCYBAHHS CIIENiai30BaHOTO 3HAHHS
y MacoBy cBifiomMicTb» [16]. B3aemonuisi cycminbpHOT ICHXO0-
1orii Ta igeonorii — ofuH 31 c0co0iB OIMUCY B COLiabHIN
HayIll CKJIAJHOI B3a€MOJii CTUXIHHOTO Ta THCTUTYI[IITHOTO
B MacoBIii CBIJOMOCTI.

Cxnazguicts mponecy (GopMyBaHHS POOHTH MacoBy
CBIJIOMICTB J1y’Ke CKJIaAHUM (DEHOMEHOM y CTPYKTYPHOMY
miani. b. [pymmH B 11 CTPyKTypi MPOMOHYBaB BHUIUTUTH
mapu Ta mois [3, c. 364]. Tak, OHATTS mapy BpaxoBye
Pi3HI 32 MIMOUHOIO «IUIACTUY, «PIBHI» iICHYBAaHHS MacOBOI
CBIZIOMOCTI Ta BHKOPUCTOBYBAaTtucs s (ikcamii Oibmoi
Yl MEHIIOI CTaOlIBbHOCTI, CTIMKOCTI Ta, BIAMOBIJHO, IH-
HAaMIYHOCTi, PyXJIMBOCTI THX YM IHIINX YTBOPEHb B CKJa-
1 MacoBoi cBizoMocti. OfHaK, OKPIiM 1IbOTO, 11 HOHSTTS
Moxe (ikCyBaTu pi3HOTO poay (yHIaMEHTalbHi, JIATEHT-
HI, TIPUXOBaHI BiJ 0E3MOCEPETHHOTO CIPHUHSTTS YTBO-
PCHHSI, Taki SIK «MacoBa Mam’siTh» 1, HABMAKH, MOBEPXHE-
Bi, SIBHO BHpa)KCHi, MAKCHMaJIbHO aKTyasi3oBaHi (opmu,
«IryOnmigHni/(hopMaTbHAN), COIIABHO CXBaJTIOBAIBHHUIA,
Ta «IPUBATHHUIT/peabHUI» PiBHI. 3 MONAMH a00 CTaHAMH
MacoBoi cBimomocti b. I'pymmH HOB’s3yBaB CyCHibHY
IYMKY Ta CycCHijbHI HacTpoi. «Ha BiaMiHy Bix Oyab-sKHX
«KIIACHYHHX», OUIBII-MEHII 3pO3yMiIHX 1 mependadyBa-
HHX 3 TOYKHU 30py iX MOBEIiHKH Cy0’€KTIB couiaibHOT [il,
CyCIIIbHA JyMKa 30iraeTbCs 3 BepOaNbHOIO PEaKii€lo my-
0Ky Ha pi3HI MOMITl 1 pakTh KUTTS 1, OTHKE, SBISIE COOOIO,
Tak OM MOBHTH, MacoBy CBiJJOMICTh B YHCTOMY BHIJISII
(Macosa cBifomicTb in actu, B aii)» [3, c. 164].

THerpymenTom (ikcanii MacoBoi cBiZloMOCTi Ta 11 -
HaMiKd € MacoBi ONHTYBaHHS CYyCIUTbHOI TyMKH. BoHm
MOXXYTb JOTIOBHIOBATHCS SIKICHUMH MeTomaMH ((oKyco-
BaHUMH Ta DIMOMHHUMH IHTEPB’I0), KOHTCHT-aHAII30M,
ayie, BCE XK TaKU, CaMe BOHM 3aJMINAIOTHCS MPOBIIHUM
MeTooM. MacoBi ONHTYBaHHS JO3BOJISIOTE POOHTH HA
iX OCHOBI HEBHi y3arajbHEHHS NPO OCOOIMBOCTI Maco-
BOi cBimomocTi. Tak, GararormapoBicTh MacoBOi CBilO-
MOCTi TIPOSIBIISIETBCSI B TOMY, IO, 3aJI€KHO BiJl CHUTYyaii
B KpaiHi (crokiliHa/MoOii3aliiiHa), CTpyKTypa MacoBOi
CBIZIOMOCTI 3a3Ha€ PEKOMIIO3MIII: CKJIAJO0BI CJICMEHTH B
HOBIl cHCTEMi yTBOPIOIOThH iHINI KOMOiHauii 3Ha4eHb, a
OTXe, TMOYUHAIOTh T'paTH aOCOJIOTHO IHINY, B TMOPIBHSIH-
HI 31 CIOKIHUM CTaHOM, POJIb, HOPOPKYIOUH HOBI CIO-
KETHI «BizepyHKW» [4, c. 18]. BaxiuBol BIACTHBICTIO
MAacoBOI CBIZIOMOCTi € IIACTHUYHICTh, KOJM BOHA HE Mae
«mam’siTi» MpO TPAEKTOPIK0 BIACHUX 3MIiH, JIETKO 3MiHIO-
I0YM CBO€ CTaBJICHHS 1 BiIHOBIIOIOUM CBOIO MO3MLII0 10
nomnepeqHboro crany. Pociiichki mocmigHuku ue nodpe
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UTIOCTPYIOTh Ha TPHKJIAIl CTaBICHHS N0 AMEPUKH, SKe
B POCIHCHKOMY CyCHIIBCTBI 3 Pi3KO HETaTMBHOTO MOBEp-
Tae€TbCsl [0 HEUTPaIbHO-HOOPO3UUINBOTO, KOIH 3HUKAE
MacoBaHuii iHpopmariitauii BrumB [10, c. 161]. Macosa
CBIJIOMICTB CIIpUIIMa€e Te, 110 BIAMOBIJA€ BXKEC iICHYIOUHM B
Hill cTpykTypam. Tak, MacoBa CBiZOMICTb POCISIH JEMOH-
CTpY€ MiATPUMKY aBTOPHTApPHOI Biau, 00 B Hil yCTaHOB-
Ka Ha 3a0e3MeUeHHs 3aKOHHOCTI 1 MPaBOMOPSIKY ICHYE Y
KOHTEKCTI CHJIbHOI BJIaJH, CHPABXHBOTO Jiaepa, a HE B
KOHTEKCTI 3a0e3neueHHs cBo0oy 1 mpas nroauHu. «Ls cuc-
TeMa YCTaHOBOK HE «HaBisHa» 3ac00aMM Cy4yacHOI rpora-
TaHIH, KO0 O Oe3albTepHATHBHOIO, IHTEHCHUBHOIO 1 BCe-
MIPOHUKHOIO 115 Mporaraxyia He Oyina. MacoBa CBiIOMICTb
Oysla TOTOBA BIATYKHYTHCS HA MaHOK aBTOPUTAPHOIO I0-
PAAKY 1 11 MOXIIMBICTH Oyna Bukopucrtana» [10, c. 166].
BaxuBIiCTh KOHTEKCTY, Ha SIKMH HakiIaaaeTbest iHdopMma-
ii{HE TOBIJIOMJICHHS, AEMOHCTPYIOTh 0araro MpHKIaJiB.
Tak, P. Bomak y nociikeHHI, TPUCBIYEHOMY CIIPUHAHST-
TIO 1 PO3YMIHHIO HOBHWH, JIOBIB, IO BHACTIIOK Pi3HUX ITe-
PCKOHAHb i CHUCTEM 3HaHb TEKCTH HOBHH PO3YMIOTBHCS i
3amaM’SITOBYIOThCs BUOipkoBo. HoBUHU y Bukmani onuty-
BaHUX 3aBKIM OyJIH IMOB’s3aHi 3 X 0COOMCTUM JIOCBIIOM,
a KOMEHTapi 10 HUX — 3 BIACHUM OadeHHsM 1X MOaJbIIOo-
ro po3BUTKy. [lepekas HOBHH y 3Ha4HIN Mipi 3ajexaB Bij
(oHOBUX 3HaHb, TYMOK i CTEpeOTHIIiB, TOOTO iH(OopMaris
Oyna copMmyiboBaHAa B paMKaX ICHYIOUMX B CBiJOMOCTI
IHIUBIIB MoJeliell BioOpaKeHHsS CTEPEOTHITHOI CHTya-
ii. To6To, pO3yMiHHS Ta iHTEpHIpeTaLis CIPIMOBYBAIUCH
«MEHTaJIbHUMHU PEIPe3eHTaLsIMU», CIPHUUHATTS 3ajexa-
JI0 BiJl KOTHITUBHUX (pEiMIB IMEBHOI COIaIIbHOI TPy
[30].

OnHOYAaCHO  JOCHIMXKEHHS  MOKa3yloTb  BHCOKHH
CTYNbIHb MOXJIMBOCTEIl BIUIMBY 3 OOKy BIaJud B YMO-
BaX KOHIeHTpauii iHdopmariiinux pecypcis [10]. [lns
Vkpainun MoHomomizauis iH(GOPMAIiHHOTO MpocTopy HE
XapaKkTepHa. YKpaiHChKi Mefia 3HaXoIAThcs y Winoi Ipy-
mu omirapxiB. Lle 3amo0irae >KOpCTKiil IeH3ypi B KpaiHi
(muB.: [28]) 1 CTBOpPIOE HIMPOKI MOXKIMUBOCTI JUIS KOHKY-
peHii pi3HUX MOMITHYHUX Cy0 €KTiB. AJle HaBiTH BUCOKa
MOHOIIOMI3ais iHpOopMaiiHUX KaHAIIiB He Moxe 3a0e3-
MEYNTH TOTAIBHOCTI KOHTPONIO CYCIUIbHOI OyMKu. Tak,
BHUKOPHCTOBYIOYH METOIY KOMII IOTEPHOTO MOJETIOBAHHS,
iTaNlifCbKi COLIONIOrH 3’SICOBYBaJM, YW 3/1aTHAa ayJUTOPis
MOHOIIONI30BaHUX Me[lia, TOOTO JIFOJCHKE CYCIIJIbCTBO SIK
TaKe, BCEPEANHI SIKOTO Jii€ 30BCIM iHIIA cxema (po3momi-
JICHOTO, a He MOHOIIOJIBFHOT0) 00MiHYy iH(OpMali€ero, Hell-
TpanizyBatu MefiliHy iHdopmauito i 3a skux ymoB. Byno
3’sICOBaHO, 110, BCyNEpey JIHIHHOMY OaueHHIO BILIMBY Ha
ayJINTOPi0, BOHA CIpHUIMAae Jaleko He Bce, a JIMIIE Bil-
HOCHO Majly YacTuHy iHpopmauii. binem Toro, Tpancio-
BaTUCsS BOHA MOBMHHA 32 TaKUX yMOB: 1) mpu OLIbII HiX
70% oXOIUIeHHI ayUTOpii MeIiaMOHOIIONICTOM 1 2) MEHII
HiK 25% (B cepeqHbOMY) YaCTKH YYACHHKIB, SIKI CIIOXKH-
BAIOTh 1H(OPMALiIO 3 aNbTePHATUBHUX Jkepel [12].

HaBenenuii mpukian JIEMOHCTPYE JOCHTh MOIIUpE-
HUI y 3aXifHIA Hayli MIXig 10 aHallidy JAWHAMIKH Cyc-
MIBHOT JIyMKH Ha OCHOBI BUKOPHCTAHHS KOMIT FOTEPHHX
areHTo-opieHToBaHUX Monenedl (AOM). Takux Mopeneit
icHye Oarato (muB.: [5-6]). YV nanuit wac med migxin 3a-
CTOCOBYETBCSI Y PI3HUX TPHPOIHUYMX 1 COIAIbHUX Ha-
yKax sl MOJENIOBAHHS JWHAMIKH JYMOK, TTOIIMPEHHS

KYJIBTYpH, AWHAMIKH MOB, TOBEAIHKHM HaTOBITY, (hiHaHCO-
BUX IIOTOKIB, pyxy TpaHcmopty. ¥ AOM cucrema mone-
JIFOETHCS Y BUIIIS/II CUCTEMH aBTOHOMHHX 00’€KTiB, KOXKEH
3 SIKUX MpUAMae pillleHHs caMoCTiiHO. BaxmuBum mpu-
MYIIEHHSIM YCiX MoJeJiedfl € Te, IO areHTH B3aEMOMIIOTH
TIIBKU TOJI, KOJIM iX JIyMKH BXK€ JOCHThH OJM3bKi, TOMI 00-
TOBOPEHHS TPH3BEAE 10 OHOBICHHS JYMOK Ta O KOMII-
POMICy; B iHIIIOMY BHIIQJIKy areHTH He IOYWHAIOTh 00TO-
BOpEHHS. SIKIO Pi3HHUIS TYMOK JyKe BEJIHMKa, 1HIUBIIH
Oy/lyTh IFHOpPYBAaTH OAMH OJIHOTO, @ iX JyMKH 3aJMIIaTH-
MyThci He3MiHHUMH [6, c. 27]. B pesynbrari, CXOXICTb
TIPU3BOJMTH O B3a€MOIl, @ B3a€MOIIsI MPU3BOIHTH JIO IIe
Oimpmoi cxoxkocti. ToOTO AyMKH MOXXKHA IPEICTaBHUTH SIK
¢ixcoBaHi ToukM Ha yMOBHiN uucnoBiil mkam. Toxi muc-
TaHIiST MK JYMKaM{ CTaHE CBOEPITHUM KOE(IIliEHTOM
TOJICPAHTHOCTI, IO BIUIMBA€ HA IUHAMIKY 1 pe3ynbrar
neperoBopis. Yum BuIle el KOe(DII[iEHT — THM HIBUALIC
YYacCHUKH 3 OUIBIIOI0 MMOBIPHICTIO BCTYNAlOTh B Iiepe-
TOBOPH 3 «HECHMIIATHYHUMHU» TAPTHEPAMH, NPUHIYTH
0 KoHCeHCycy. | HaBmakw. PesymbTaté KoM 10TEpHOTO
MOJICTIIOBAHHS TIOKa3yIOTh, L0 PO3MOALT TYMOK PO3BH-
BAEThCS B HANPSAMKY (POPMYBAHHS KJIACTEPIB OIXHOPITHUX
JYMOK JUIS BEJUKHX ITOPOTOBI 3HAaUeHHs. Y pe3ynbrari —
CIIOCTEpIraeThcsi HOPMAIBHUN po3noin aymox [31]. Jlns
O17bI1 HU3BKUX MOPOTOBUX 3HAYEHb BUHUKAE KiJIbKA Kilac-
TepiB (quB. puc. 1-2).

opinions

L L L L L L
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TOPOTOBUM 3HAYCHHAM.
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MaremaTnuHe MOJETIOBaHHS CBITYUTH, IO JIMHA-
MiKa OIiHIH, OKpiM MOMIOHOCTI JYyMOK, 3aJIeKHTh BiJ
HPOCTOPY B3aeMofil. ¥V BHUIAAKy BEIMKUX IIPOCTOPIB J10-
CSITHEHHSI KOHCEHCYCY [IOCSTAa€ThCs uepe3 IMOJSIpU3aliio
OyMOK. B BHmanaky Mammx mpocTopiB B3aemopii (Harpu-
KJIaJl, Y CTPYKTypax, Zi¢ B3aeMojlisi 0OMekeHa CyCiJChKH-
MU BiHOcHHaMH), (aza mosspusauii 3HuKae. KoHceHcyc
JOCATAEThCSl OMHHAIOUM Toispu3amio [5]. Bix mowarky
HenudepeHIiioBaHOT MHOKHHHOCTI B pe3yibrari oOMi-
Hy IyMKamu (OpMYIOTBCSI OKpeMi Ki1acTepH, ajie, B OyIb-
SKOMY BHIIQJIKy, BiIOyBAa€TbCS TOMOTEHI3aLlisl JTyMOK 1 J0-
CSITHEHHSI KOHCEeHCycy. [Ipu IboMy MOXYTh 30epiratucs
«EKCTPEeMyMM», SIKI HOTro He MiATpuMYyIoTh [31].

MaremaTuuHe MOZAEIIOBAHHS JEMOHCTPYE MPOLEC KO-
MyHiKalii CycHijbHOT IYMKH, BIAIITOBXYIOUHCH BiJl arpe-
ranifHoro OaueHHS CHUIBHOTH. 3MICT KOMYHIKalii TyT
B3araji irHopyeTbcsi. MacoBi OMMUTYBaHHS, HABIIAKH, CKOH-
[EHTPOBaHI TepeBa)KHO Ha 3MicTi. B cywyacHomy Mmapke-
THHTY PO3BUBAIOTBCS METOMM, SIKI B MPHHIMI PO3MIIsia-
FOTh 1HJUBIJA, ajie CIPSIMOBaHI Ha 3aMip Ha HbOTO BIUTHBY
pi3HUX iHpOpManifHUX pKepen — Tak 3BaHui TouchPoint
aHaIi3.

VYV wmapkerunry Touchpoints — pi3Hi TOYKH, B SKHX
BiZI0yBa€THCS KOHTAKT CIOXKHKBada 3 OpeHgoM. Lle MoxyTh
OyTH: CHiBpOOITHUKM MNpOAAXKiB, CAHTH KOMIIaHid, IIeH-
TpiB 00pOOKH BHUKJIMKIB, BUCTABKOBI CTEHIU, PiYHI 3BITH,
CepBiC OHJIAHH-pEKIIaMH, a TaKOX PEKOMEH[alii BiJ 3Ha-
fiomux. ITomToBXOM 10 PO3POOKH METOAUKH CTal0 MOIIH-
PEHHSI eNeKTPOHHUX 3ac001B KOMyHikaii, po3Butok SMM
mapketusry (Social media marketing), KoM «TOYKH JTOTH-
Ky» He nepeOyBarTh MiJl MPSIMUM KOHTPOJIEM BUPOOHHKIB
1 po3apiOHOi TOpriBii (OHIAHH BIATYKH, HOPIBHAHHS IiH,
pe3yabTaTi BUIPOOyBaHb, yCHI pekoMeHpanii Tomo) [7].
KoxHa Touka B3aeMOJIii Ma€e pi3HUIl BIUIMB Ha JAOCBIJ KITi-
eHra (1o mupoti Ta rubuHi) [25].

3aBnanns Touchpoint aHamizy CyTo mparMaTH4Hi:
Tpeba BUMIPSITH peaNbHUI KOHTAKT 3 yCi€lo iHpopMaIiero
mpo OpeHA, BIUIMB KOKHOTO 3aXOIy IPOBEIECHOTO KOMITa-
Hi€I0 i, B pe3yiabTari, onTuMizyBatu BuTpatu. Touchpoint
nependayae KOMIUIEKCHUM aHali3 TPbOX OCHOBHHX Iapa-
METpIB BIUIMBY: OXOIUIEHHS (IIMPOTa/BY3bKICTh, OCTAT-
HICTB/HEJIOCTATHICTh OXOIUICHHS IILOBOI TIPYIH), JKaHp
(ocobmuBocti 3micty) 1 mmardopMy (momiHyioue Mmenia
JUIsl KOXKHOT 1inboBoi rpynu). 3nayenHs Touchpoint ckia-
JA€ThCS 3 eMOLIMHOrO, PalioHaIBHOTO 1 TPaHCAKILIHHOTO
enemeHTiB. Ha Hamy nymKy, neil minxia Moxke TpecTaB-
JATH 1HTEpeC Ul AOCHIJKEHHS B3aeMofii cTuXiiiHOro Ta
IHCTUTYLIHHOTO B MAacOBii CBIZIOMOCTI, SIKIIO HOTO PO3y-
MITH SIK aHaJi3 KOHTaKTiB 3 PI3HOMaHITHUMH JKEpeTaMu
indopmanii.

Bucnosku. I1lo x Bce BHIIECKa3aHE MOXE JaTH JUis
JOCTI/DKEHHS MacoBOI CBIZIOMOCTI y KpH30BHWil mepion?

BIBJIIOT'PA®IYHI TOCUJIAHHA:

OCHOBOI BHBUYCHHSI MacoBOI CBIZIOMOCTI Ma€e OyTH JTiaJieK-
TUYHHMN TIIXIiA, SKAH BPaxOBY€ B3a€MOJII0 1HIUBITyallb-
HOTO Ta IPYNOBOro, CTUXIHHOrO (COIiajbHOI MCHUXOJIOTIT)
Ta IHCTHTYIIOHAJBHOTO B MAacoOBiil cBimomocti. MacoBa
CBIJJOMICTh € CKJIAaIHUM CTPYKTYPHUM YTBOPEHHSM, He-
ONHOPIAHMM Ta CHHKPETHYHHUM. Y 1 CTPYKTypi moTpiOHO
BHOKPEMJIIOBAaTH BiJJMiHHI 32 DIMOMHOIO Ta PYXJIMBICTIO
mapu Ta pizHi cranu. lllapaMm MOXyTh BiANOBiIaTH CBITO-
DJISIJHI YSBJICHHS, B SIKMX, 3aJIOKHO BiJl CHTYyallii, MOXYTb
aKTyaJi3yBaTHCSl HayKOBa, pelniriiiHa abo MiCTHYHA KapTH-
HU CBITY; 1/1€0JIOT1YHI, MOpaJIbHI Ta €CTETUYHI HACTAHOBH.
BOHU MOXYTb TEpEeTHHATHCS, OEIHYBATHCS UM CIIBICHY-
BAaTH MapajeNbHO, aKTyali3ylouuch y pi3Hid Mipi. OnHak,
OKpIM IIbOTO, MacoBa CBIJJOMICTb € HOCIEM DI3HOTO POIY
DIMOOKUX, BOYKKO 3MIHIOBAaHHX YTBOPEHb, TAKHX SIK «iCTO-
PUYHA/KOIEKTUBHA T1aM’SITh», MEMIIEKCH Ta ITOBEPXHEBUX,
MAaKCHMAJIbHO aKTyalli30BaHHX (OpM, HANPHKIAL, MEMiB
[20]. V Hiii icHye «aryOniunnil / popManbHUA», COLiaIbHO
CXBAJIOBAIbHUN Ta «PUBATHUM / peanbHUi» piBHi. Ha-
MPUKJIaJ, POCIHCHKI COIIOIOTH TOBOPSTH PO (HOPMHU JBO-
MUCITis, TOPOXKEHI «riOPUIHOI0 BIHHOIO»: «IJIS CBOIX»
Ta «IUISL 9yXKHUX», KOJU MUTAHHS MPUCYTHOCTI POCIHCHKUX
Bilicbk B YKpaiHi BUPIIIy€eThCs B 3aJI€KHOCTI BiJ TOTO, Ha
KOTO opieHToBaHa iH(popmais [14, c. 47]. B ymoBax Biii-
CbKOBOTO KOH(IIIKTYy BCe L€ YCKJIAJHIOEThCS HPOLEecaMu
comianpHOi MiMikpii [15].

CraHamMM MacoBOI CBIJIOMOCTI € CyCIIiJIbHA JyMKa Ta
cycIinbHI HacTpoi. Bonu texx nHeognopini. Tak, cycmiianb-
Ha JlyMKa Moxe OyTH Pi3HOTO CTyIEHs HPOXYMAHOCTI i iH-
CTHUTYIIOHATI3AIIi1, TOJI MO)KHA TOBOPHUTHU MPO TPOMAJICHKY
JIYMKY Ta CycHinbHi omiHii [9; 17].

MacoBa CBIIOMICTh BaXKO MiJJA€ThCS OMNeEpalioHa-
mizanii. 10 «HEKIaCHYHY CHIJIBHOTY» MM MOXEMO 3a-
¢bikcyBary, Tak OM MOBUTH, NOCT(HAKTYM, HATPAIUBIIA HA
TOMOTEHHY II0 CYCHIJIbHIHM AyMIi CIIUIBHOTY, IO He 30ira-
€TBCS 3 SKOKCH Tpynorw. MoXKHa MPUIYCTUTH, IO (par-
MEHTallis IPOCTOPY perioHanbHOi critbHOTH JloHOacy Ha
OPJIJIO Ta 30ny ATO BukimKkana GopMyBaHHs 0COOIMBOI
MAacoBOI CBIJOMOCTi YMOBHO KaXKy4IH «HAJICOLIETAILHOTO»
tury: Ha nepetuHi OPJIO rta 3ouu ATO. [lns anamizy
B3a€MOJIi CTHXIHHOTO Ta IHCTHTYLIHHOTO B MacoBid CBi-
JIOMOCTI Moxe mpezcTapisatu iHrepec TouchPoint anamis.
V¥ BUNAAKy COLIOJIOTIYHOrO, @ HE MAPKETUHIOBOTO AOCHi/-
JKEHHSI 3aBJJaHHS JIOCIITHUKA — CKJIACTH MaKCHUMAaJIbHO TI0-
BHHI KaTaJor «TOYOK JOTHKY» iHIHBiIA 3 MEBHOIO iHHOP-
Mariero, knacudikysatu ix mo iH$popMmamiiHii miatdopwmi
Ta HAKJIACTH Ha XaHp Ta OXOIUleHHA. [Ipu mpomy yBara
Ma€ KOHIIEHTPYBAaTHCSl HE MPOCTO Ha IO BIUTHBY «TOYKH
JOTHKY», @ Ha XapakTepi Ta CIiBBIIHOIICHHI B3a€MOJIiT
MDK COLIalbHO-IICUXOJIOTIYHIMH CTPYKTYpaMH «MEHTaJb-
HUMHU penpeseHTanismMu» (3a P. BomakoM) Ta iHCTUTYLIH-
HUM BIUTHBOM.
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